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B TOM yucre: 6 cemecTp; 3K3aMeH
ayaUTOPHbIE 3aHATUA 24

MpaKTUYecKme 3aHATUA 24
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(Kypc, cemecTp Ha Kypce) WToro
Hegenb 17
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06y4eHns
B TOM uncnie MHTEPaKTUBHbIX 6 6 6 6
B TOM uncne B opMe TEOPETUHECKOI 4 4 4 4
noAroToBKM
MIToro ayuMTopHbIX 48 48 48 48
KoHTakTHa;, paboTa 48,3 48,3 48,3 48,3
CamocTtosTenbHasa pabota (CPC) 100 100 100 100
Yacbl Ha KOHTPO/b 31,7 31,7 31,7 31,7
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PaspaboTtaHa B cooTBeTCTBUN C PIOC 3++

defepasibHbIA  TOCYAAPCTBEHHbIN  06pa3oBaTe/lbHbI  CTaHAapT BbICLIEro 06pa3oBaHusA -
GakanaBpuat Mo HanpasneHuto noarotoekn 38.03.01 DkKOHOMMKA. YTBepxkaeH [Mpukasom
MwuHUCTepcTBa HayKu 1 BbicLero obpasosaHns PP ot 12 aBrycta 2020 r. Ne 954

YTBepXAeHHOro yyeHbIiM cOBeTOM By3a 0T 29.06.2021 rog npoTtokon Ne 10

Pabouas nporpamma o406peHa Ha 3acefaHun Kadeapsbl
MWupOoBOI 3KOHOMUKN.

MpoTtokon ot 26.08.2021 r. Nel
Cpok gericteusa nporpammbl: 2021-2025 yu. rog,
3aB. Kaheapoii: 4.3.H., npoeccop AbabIHacbIpoB Y.T.



BusnposaHve PT1/[ 4nsa UCNofHEHWS B 0YepeHOM y4ebHOM rogy

Mpeacepatens YMC

2022 T.
Pabouas nporpamma nepecmMoTpeHa, 06cyxaeHa 1 ogobpeHa 415
WcnonHeHus B 2022-2023 y4ebHOM rogy Ha 3acefjaHun Kadeapsl
MWpOBOI 3KOHOMMKU

MpoTokon ot KT r. Ne
3aB. Katbegpoir AbablHacblpoB Y. T., 4.3.H., npodeccop

Busuposanue PI1/, 4ns UCNOMHEHMSA B 04epeHOM y4ebHOM rogy

Mpeaceparens YMC

2023 r.
Paboyas nporpamMmma nepecMoTpeHa, 06CyxaeHa 1 0406peHa ans
WNcnonHeHns B 2023-2024 yye6HOM rogy Ha 3acefaHuu Kadeapsbl
MwupoBOIi 3KOHOMMUKM

MpoTokon o1 2023 1. Ne
3aB. Katheapoin AbabiHackipoB Y.T. 4.3.H., npogeccop

BusmposaHvie PI/[ Ans ucnosHeHus B o4epesHoOM yyebHOM rogy

Mpeacepatens YMC

2024 .
Pabouas nporpaMma NepecMOTpPeHa, 06Cy>KaeHa 1 0ao6peHa ans
WcnonHeHus B 2024-2025 yyebHOM rogy Ha 3acefjaHuy Kagenpsbl
MWpOBOI 3KOHOMMKU

MpoTokon oT 2024 1. Ne
3aB. Katheapoint A6abIHaCLIPoB Y. T. 4.3.H., npogeccop

BuanposaHue P ans NCNOMHEHUS B 04epeHOM yYe6HOM rogy

Mpeacepatens YMC
2025 1.
Pabouas nporpamMma nepecMoTpeHa, 06Cy»xaeHa 1 ojobpeHa Ans
VcnonHeHns B 2025-2026 y4e6HOM rofly Ha 3acefaHun Kadeapbl
MWpOBOI 3KOHOMMKU
MpoTtokon o1 2025 1. No_
3aB. Kaheapoin AbabiHackIpoB ¥Y.T. 4.3.H., npoteccop




1. HEJIM OCBOEHUMA JUCHUITJIIMHBI

1.1 Lenbro u3yueHus TUCHUTLIHMHBI « MapKeTHHT cephl yCyr» sBISETCS OBIAJACHUC
BCEH CUCTEMOU PBIHOYHBIX OTHOIICHHI MO TTPOJIBIKEHUIO TOBapa (yCIyTH).
1.2 3BAJAYY OCBOEHU A JUCIHUTIIMHBI
1.2.1 HccnenoBanue MOHSTUS, CYIMHOCTH, (YHKIMHA ¥ KOHICIIUH MapKeTHHTa  cepbl yciyT
MapKeTHHTa c(ephl YCIIyT B MapKeTUHIe MapKeTHHTa cepbl yCIyT Kak COBPEMEHHOW CTpaTeruu
10 W3y4YEHHIO OCHOB pBIHKa, MPOJABIDKEHHIO ToBapa (YCIyru), a Takke pacIIMpeHue
MIPOM3BOACTBEHHBIX BO3MOKHOCTEH MTPEIIPUSTHS;
1.2.2 BrisiBieHve aHanm3a v rccieloBaHue BHYTPEHHEN 1 BHELITHEN CPEJibI;
1.2.3 Wzyuenne kinaccupuKay TOBapHBIX PHIHKOB, ONPE/IEIICHHE €T0 eMKOCTH U JIOJIH;
1.24 W3yueHne npennochUIOK MapKeTHHra cdepbl YCIyr ¥ MOTHBAllMM MOBEAEHHS KOHEYHBIX
MOTpPeOUTENCIH;
2. MECTO JMCHUIUINMHBI B CTPYKTYPE OOII
ukn (pazmen) OOIT: b1.B.JIB.03.02
2.1 TpebGoBanus k npeaBapUTEIHLHON MOATOTOBKE 00yUYaIOLIErocs:
2.1.1 CoBpeMeHHbIe TPOOIEMbI SJKOHOMUUYECKON HAYKH
2.1.2 MukposKOHOMHKA
2.1.3 MakposkoHOMHUKA
2.14 OCHOBBI IPEIMTPUHUMATEILCTBA U MEKTyHAPOAHBI OM3HEC
2.2 JIMCIUTITUHBI ¥ IPAKTHKH, JJII KOTOPBIX OCBOCHHE TUCITUTIIIMHBI HEOOXOIMMO
KaK TPeIeCcTBYIONIEE:
2.2.1 MapkeTuHr

3. KOMIIETEHLIMN OBYYAIOIIEI'OCA, ®OPMHWPYEMBIE B PE3VJIBTATE OCBOEHUA

JICILUTIIMHBI (MOJYJLS)

[TIK-2: crtocoOeH Ha OCHOBE TUTIOBBIX METOAMK U ACHCTBYIOIIEH HOPMAaTHBHO — ITPABOBOM 0a3bI

pacCcuUuTaTh SdKOHOMHUYCCKUC U COLMUAJIBHO- SKOHOMHUYCCKUEC ITOKA3aTCIN, XapaKTCPU3YIOINC
ACATCIBbHOCTD XOSHﬁCTBymIHHX CY6’beKTOB.

3HaTEh:

VYposens 1 TEOPETUUECKUE OCHOBBI BCEH CUCTEMBI MAPKETUHIA 3apyOEXKHBIX M €r0 HHCTPYMEHTOB;

Vposens 1 COIIepKaHWE W CYIIHOCTh MapKeTWHTa c(ephl YCIyr KaK OCHOBHOTO HHCTPYMEHTa PBIHOYHBIX
OTHOIIICHH;

Vposens 1 crnendrka MapkeTHHTa CQepbl YCIyr B MEXKIYHApOJHOM HCCIEIOBAHWHU, a TaKKE OCHOBHBIX
TIPaBIII | TIPOIIETyp COBPEMEHHOTO MapKETHHTA U C(EPHI YCIIYT;

YMeTh:

ypOBeHL 1 BHC,I[pHTL CI/ICTeMy OCHOBHBIX HpI/IHLII/IHOB B HpCﬂHpHHHMaTCHLCKOﬁ JCATCIIBHOCTU C y‘IeTOM

BIIMSIHUS BHYTPEHHNX U BHEITHUX (DAKTOPOB PHIHOYHOMN CPEJIBI;




YPOBCHB 1 HCIIOJIB30BaTh (l)OpMBI 1 METOAbI B MCKAYHAPOAHBIX UCCIICIOBAHUAX IJIS ycnemHoiz'I peainsannuun
MapKETHUHTa C(I)ep];l YCIIYT U pOJIM MEKIYHAPOAHBIX ITPOCKTOB;
Vposens 1 TIPUMEHSTH ITPOTPaMMYy 10 (HOPMHUPOBAHHUIO CIIPOCA M CTUMYJINPOBAHUIO COBITA;
pelaTh CUTYallMOHHBIC 3a/1a4H.
Bnaners:
YPOBCHB 1 HaBbIKaMH OpraHu3alvv U c6opa I/IH(l)OpMaHI/II/I Ha ITPAKTUKE;
Vposens 1 TIPOLIECCOM YIIPaBJICHUS B JII000H cepe NesTeIbHOCTH GUPMBI, TPEIPUSITHS U OpraHU3aIl1H;
Vposens 1 nH(pOpManKei o HOBBIX cepax MPUMEHEHHUSI W €Tr0 CTpaTerui;
B pesynbrare ocBOCHUS AUCITUTUTMHBI O0YYArOIIUICS JOJKEH:
3.1 3HaTh:
3.1.1 coJiep KaHte 110 UCCIICIOBAHUIO M KJIACCH(UKAIMU TOBAPHBIX PHIHKOB H €T0 KOHBIOHKTYPBI;
3.1.2. TEXHOJIOTUH YIPABJICHHs Ha NPEANPUSTHU C y4eTOM OU3HEC-TIIIaHa;
3.1.3. MEXaHU3M pean3alii B MUPOBO SKOHOMUKE U €To 3ajay.
3.2 YMeTh:
3.2.1. IPUHUMATh YIPABICHYECKUE PEIIEHUs IO IIAHUPOBAHUIO, OpPraHU3alMM W CEPBUCHOMY
00CITy)KMBaHHUIO IOTPEOUTEIICH;
3.2.2. aHAJIM3UPOBATh KOHKYPEHTHYIO CPEAy C Y4eTOM M3MEHEHUs (PaKTOPOB MAaKpO- U MUKPOCPE/IbI;
3.2.3. MPUMEHSTh CTPATErul MapKeTHHra c(epbl YCIyT ¥ KOMMYHHUKALIMH JJIsl CTPATErnYeCKUX PeIeHU
MIPOHUKHOBEHHS Ha PHIHOK MapKETHHTa cepbl YCIyT U yCIEIIHOTO MO3UIMOHUPOBAHHUS H T.]I.
3.3 | Bimazers:
3.3.1. OCHOBHBIMH TEOPETUYECKUMH 3HAHUSMU JUIS IPUMEHEHUS AIIEMEHTOB MapKeTHHIa c(epbl yCIyr
Ha KOHKPETHOW CUTYyalluu;
3.1.2. MIPUHIMIIAMY B3aMMOOTHOIIIEHUS O0IIECTBA U MapKETUHTa c(epbl YCIyr B MEPOBOW 3KOHOMHUKE
3.1.3. OCHOBaMH MPUMEHEHHs MapKeTHHTa c(hepbl yCIyT B yCIOBHSIX TI100aIM3allMi MUPOBBIX IIPOIECCOB
U WX MOCJIEICTBUH U T.[.
4. CTPYKTYPA U COAEPXXAHUE JUCHUITJIMHBI (MOYJIA)
Kon HanmeHnoBanue pa3nenos u Ce | Yaco | Kommere | Jluteparyp | Un | [Ipumeuanue
3aHATHASA | TEM/BUI/3aHATUA ME | B HIUU a TE
CTp pa
/ KT.
Ky
pc
Pasnen 1. OCHOBBI
METOA0JOTUU COBPEMEHHOI'O
MapKeTHHra cdepsl ycayr
1.1 ConuaabHO-3KOHOMHAYECKAS 2 2 TIK-2 Cwm. ciiucok | 2 | Texymree
cymHocts MAPKETUHI JIUTEPATYP ayIUTOPHOE
C®EPHI YCIIVT/Jlekrus/ bl o0OydeHue




111 PeiHok mapketuHra chepbl [K-2 CwM. ciucok KonTponshas
YCIIYT KaK yCIOBHE H JTUTEPATYP pabora
9KOHOMHYECKAsi OCHOBA BI
Mapketunra /CemuHap/

112 PriHOK MapkeTHHTa Chephl [1K-2 CM. ciucok Pemenue
YCIIYT KaK yCIIOBUE U JUTEpaTyp 3amaun Ne 1.1.
SKOHOMHYECKAsi OCHOBA BI [MoaroroBka
MapKETHHTa JIOTIOJTHUTENBH
/CPC: ACP/BCP/ BIM BOIIPOCaM

no CPC/KJ3

1.2 MapkeTtusr cdepsl yeayr u [1K-2 CM. ciucok Texyiee
€ro poJb JTUTEPATYP ayJIUTOPHOE
B CHCTEME 3apyOeKHOTO BI oOyueHune
poiKa /Jlekius/

121 CounanbHO-3TUYECKUAN IK-2 Cwm. crircok KontponbHas
MapKeTHHT U €ro CYNIHOCTh JTUTEPATYP pabora
/Cemunap/ Bl

1.2.2 ConuaabHO-3TUYECKUN TIK-2 CM. CIIUCOK [Toxaroroska x
MapKeTHHT cdepbl yeIyr u JTUTEPATYP JIOTIOJTHUTENbH
ero cymHocth /CPC: BI BIM BOIIPOCAM
ACP/BCP/ no CPC/K/I3

1.3 HccnenoBanne TOBapHBIX IK-2 CM. CIHCOK Texkymee
PBIHKOB JauTEpaTyp ayAUTOpHOE
U ero cerMeHranus /JIexmsy/ BI o0yueHue

1.3.1 MonenupoBanue IK-2 CM. CIHCOK KounTponbHas
MOKYTIaTEeIbCKOTO TIOBECHUS JauTEpaTyp pabota;
/Cemunap/ BI WHIWBHUTY aJTbH

ast 3aImTa
pedepaToB)

1.3.2 MonenupoBanue IIK-2 CM. CIHCOK Permienue
MTOKYTIaTeIhCKOTO TTOBEICHIS JTUTEpaTyp 3amaun Ne 1.2.
/CPC: ACP/BCP/ Bl IToaroroska

JIOTIOJTHUTEIbH
BIM BOIIPOCAM
no CPC/K/I3

14 JKvzHeHHBIH UK TOBapa IIK-2 CwM. cicok Texymree
U OCHOBHBIE AnieMeHThl MCY JUTEPATYP ayIUTOPHOE
/Jextus/ Bl oOydeHue

141 Opranun3zanus MapKeTHHTa [IK-2 CwM. ciucok Pemenne
cepsl ycayr Ha JaUTEpaTyp NPaKTHYECKUX
npeanpusituax /Cemunap/ BI 3ajga4

14.2 OpraHuszanys MapKeTHHra [IK-2 CwM. ciucok Pemenne 3agau
cdepsl yeryr Ha JTUTEpaTyp 1,23

OPENPHUITHAX
/CPC: ACP/BCP/

bI

Iloxaroroska x
JIOTIOJTHUTEIIBH

6




bIM BOIIpOCaM

no CPC/K13
Paznen 2 CM. cnucok
[MpoaBrkeHne TOBapOB Ha JauTEpaTyp
PBIHOK MapKeTHHIa cepbl BI
yCIayT

2.1. [InanupoBanue MapKeTHHTa I1K-2 CM. ciMcok Texkyiee
cdepsl yeiyr JauTEpaTyp ayJIMTOPHOE
[Jexums/ Bl o0OyueHue

211 Undopmanus B cucteMe [1K-2 CM. criicok NunuBuayansH
MapKeTUHra cephl yeayr JUTEPATYP as salliuTa
/Cemunap/ BI pedeparos

2.1.2 WNudopmarus B cucreme IK-2 CwMm crucok Ilonroroska
MapKeTuHra cepbl yCIyr JauTEepaTyp JIOTIOJTHUTEIbH
/CPC: ACP/BCP/ BI BIM BOIIPOCAM

no CPC/K/13

2.2 Cucrema 11eHO00pa30BaHUs TIK-2 CM CIIMCOK Tekymiee
MapKeTHuHra cepbl yCIyr JauTepaTyp ayJIUTOPHOE
/Jexuns/ Bl o0yueHue

2.2.1 CerMeHTaIIus PhIHKA K €T0 IK-2 CM. ciucok Konrposbrast
cymuocts /Cemunap/ JUTEPATyp pabora;

o VHIIBHYaJIbH
ast 3aImTa
pedepaToB

2.2.2 CermMeHTaIus PhIHKA H €r0 IIK-2 CM. CIHCOK Perienue
cymrHocts /CPC: ACP/BCP/ JTUTEpaTyp 3amaun Ne 1.3.

BI Iloaroroska k
JIOTIOJTHUTEIBH
BIM BOIIPOCAM
no CPC/K/I3

2.3 Pekiama v cTuMyMpoBaHne [K-2 CM. criucok Tekyriee
cobrta /Jlexmms/ TUTEpaTyp ayJTUTOpHOE

Bl o0yJecHIE

231 T1K-2 Cm. 1.6.1- Pemenne
ToBapHasi HOINTHKA U €€ 6.4 crimcok TPAKTHICCKIX
pOJIb B CUCTEME MapKEeTHHTa JaUTEpaTyp 3anat
cdepsl yeryr Bl
/Cemunap/

2.3.2 ToBapHasi HOJUTHKA U €€ TIK-2 CM. CIIHCOK Iloarorosxka k
pOJIb B cUCTEME MapKETHHTa JaUTEpaTyp JIOTIOJTHUTEIBH
cepsr yeyr BI BIM BOIPOCAM
/CPC: ACP/BCP/ no CPC/K/I3

24 Hogsie ToBapsI B cuicteme IIK-2 Texymee
MapKeTHHra cepsl yCIyr ayUTOpHOE
/Jexrus/ o0ydeHue




241 CepBuc B cucTeMe TOBapHOU [K-2 CM. ciucok Pemenne
nonuTtuku /CemuHap/ JauTEpaTyp NPaKTHYSCKUX

bl 3ama4y
24.2 CepBuc B cucteMe TOBapHOU [1K-2 CM. ciucok Pemenue
TIOJTUTUKHU JTUTEPATYP 3amaun Ne 1.4,
/CPC: ACP/BCP/ Bl IToaroroska k
JIOTIOJTHUTENBH
BIM BOIIPOCAM
no CPC/KJ3

Paznen 3 OcHOBHBIE KaHAbI CM. ciucok

TOBAPOJBIKEHHUS B JTUTEPATYP

MapKeTHHre chepbl ycayr bl

3.1. Cucrema Murtepuer- IK-2 CM. ciucok Tekymee
pECypcoB MapKeTHHTa JTUTEPATYP ayJIUTOPHOE
cdepsl yeiyr BI oOyuenune
/exumst/

3.11 Kommepueckue Gpopmsl [K-2 CwM. ciucok Kourposnbhast
METO/IbI PEATN3ALHMHU TOBAPA- JUTEPATYP pabora;

WHIUBHTyJTbH
yenyru /CemuHap/ BI as satmTa
pedepatos

3.1.2 Kommepueckue Gpopmsl [K-2 CwM. ciucok [loxroroska
METO/IbI peaTn3alliy TOBapa- JauTEpaTyp JIOTIOJTHUTEIBH
yenyru  /CPC: ACP/BCP/ BI BIM BOITPOCaM

no CPC/K/I3

3.2 Mesx 1yHapOIHBIH IK-2 CM. CIHCOK Texymiee
MapKeTHUHT c(epsl yCIyr JauTEpaTyp ayAUTOpHOE
U €r0 POJIb Ha COBPEMEHHOM BI o0yueHne
stane /Jlexiusy/

3.21 OnroBas ¥ po3HUYHAS [K-2 CM. criucok Nunusuayansu
TOPTOBJISA B CUCTEME JauTEpaTyp ast 3aImmuTa
MapKeTHHTa cpepsl ycIyr Bl pedepaToB
/Cemunap/

3.2.2 OnToBas ¥ PO3HUYHAS IIK-2 CM. CIHCOK IMoaroroeka Kk
TOPTOBJISA B CUCTEME JauTEpaTyp JIOTIOJTHUTEIBH
MapKeTHHTa cepsl yCIyr BI BIM BOIIPOCAM
/CPC: ACP/BCP/ no CPC/K/I3

3.3 OCHOBBI Opranu3aIuu IIK-2 CwM. cicok Texymree
U CTPYKTypa yTpaBICHHS JauTEpaTyp ayUTOpHOE
MapKEeTHHTOM c(hepsl yCIyT Bl oOydeHue
/JTexnus/

3.3.1 «ITabnuK puiIeHIIH3» [IK-2 CwMm crcok WnauBunyansH
/Cemunap/ JTUTEPATyp ast 3almTa

BI pedeparos

3.3.2 «[Tabnuk punentH3» TIK-2 CM. CIIHCOK IToxaroroska k

/CPC: ACP/BCP/ JIUTEpATyp JIOTIOJTHATENBH

bl




bIM BOIIpOCaM

no CPC/K13
34 OCHOBBI Ka4yecTBa U 2 6 IK-2 Cwm. criucok Tekymiee
KOHKYPEHTOCIIOCOOHOCTH JUTEpaTyp ayJIUTOPHOE
TOBapPOB MapKETHHTA CePhI BI obOyueHue
yeayr /Jlekius/
34.1 Cucrema 1ieH 1 UX 2 6 [1K-2 CM. CIIUCOK KontponbHas
knaccudukarus /Cemunap/ JIUTEpaTyp paborTa;

Bl WHIVUBUYaIbH
ast 3almTa
pedepaton

3.4.2 Cucrema 1ieH U UX 2 6 [1K-2 CM. CIIMCOK Pemenne
KJaccu(UKaIus JTUTEPATYP 3amaun Ne 1.6.
/CPC: ACP/BCP/ Bl IToarorosxka K
JOITOJIHUTECIIbH
BIM BOITPOCaM
no CPC/KJ13
Paznen 4 OcobenHocTH CM. cMcoK
MapKeTHHra chepbl ycuyr B JIATEPATYyP
pa3iIHYHBIX cdepax bl
JEATENEHOCTH
4.1. MapkeTtuHr cdepbl yeiayr B 2 6 [K-2 CwM. ciucok Texymee
0aHKOBCKOH JIeATEIIbHOCTH JIUTEpaTyp ayJIMTOPHOE
/Jexuns/ Bl o0yueHue
4.1.2 Mapkerunr chepsl yeayr B | 2 6 IK-2 CM. CIHCOK KounTponbHas
0aHKOBCKOH J€ATEIbHOCTH / JIUTEPaTyp paborTa;
Cemunap/ BI WH/IUBUTyaTbH
ast 3aIrmTa
pedepaToB
5 Paznmen 5 Ocobennoctu
MapKeTHHTra cepbl yCIyT Ha
PBIHKE IICHHBIX Oymar
5.1.3 MapkeTtuHr chepbl yeayr 2 6 IIK-2 CwM crucok IMoaroroeka Kk
Ha PBIHKE IEHHbIX Oymar / JTUTEPATYP JIOTIOJTHUTEITbH
CPC: ACP/BCP/ BI BIM BOIIPOCaM
no CPC/KJI3
5.2 MapkeTrHr chepbl yeayr B 2 6 IIK-2 CM. CIHCOK KouTponpHas
OMpKEeBOU AEATENEHOCTH TUTEpaTyp paboTa;
/Cemunap/ BI WHIWBHTY aJTbH
ast 3aIuUTa
pedepaToB
5.3 MapketuHr chepsl yeIayT B 2 6 IIK-2 CwM. cicok KonTponphas
OMpKEeBOU AEATENEHOCTH TUTEpaTyp paboTa;
/Cemunap/ BI WHIWBHTY aJTbH
ast 3aIuTa
pedeparos
Hroro 18 | xour | 31,7 SK3aMeH
0 | poms




5. ®OHJ] OLIEHOYHBIX CPEJICTB

5.1 KoHTpoJibHBIE BOIPOCHI U 3aJJaHUsI

5.1 KoHTposibHBIE BOIIPOCHI U 3aJJaHUsI

B pesynbrarte n3ydenus AucHUIUHGB 6akasiaBpbl 1okHbI SHATD:
- OCHOBBI BCEH CHCTEMBI MapKeTHHTa c(pephl YCIyT U €T0 HHCTPYMEHTOB;
- COAIep’KaHME U CYIIIHOCTh MAPKETHHIa KaK OCHOBHOI'O MHCTPYMEHTA PhIHOYHBIX OTHOIICHHIH;

- CHeIII/I(l)I/IKa MapKETHUHTa C(bepm yCiIyr B MCKAYHApOJIHOM OusHec HCCJIICAOBAHNH, a TAKKEC OCHOBHBIX ITPABUJT U

MPOLIEAYP COBPEMEHHOTO MAPKETHHT MapKeTHUHTa Chepbl YCIyT MapKeTHHTa chepbl YCIyT B MAPKETHHTE
MapKeTUHTa cepbl YCIyT;

- coJiep)kKaHue MapKeTHHTa c(ephl YCIYITIO NCCIIEIOBaHUIO M KJIaCCH(PUKAIMN TOBAPHBIX PHIHKOB U €0
KOHBIOHKTYPHI;

- TEXHOJIOTUH YIPaBICHHUS MAPKETHHIOM Ha MPENPUATHH C yUETOM OH3HEC-TIIaHa,;
- MEXaHM3M peasTi3alui MapKEeTHHTa U €ro 33/1a41 H T.]I.

[lepeuensn Bompocos uist mpoBepku o0yuennoctd 3SHATh:

[lonstue, cymHuocTs 1 xapakrepuctuka MCVY.

OCHOBHbIC BH/Ibl MAPKETHHTA U X XapaKTEPHCTHKA.

CyIIHOCTh COIMAIBHO-3THYECKOTO MapKETHHT.

OCHOBHbIE IPUHIIUITBI MAPKETHHTA CHEephl YCITYyTH UX XapaKTEPUCTHKA.
OcHoBHBIE (DYHKIIMM MapKETHHTA U UX XapaKTePHCTHKA.

]_ICJ'II/I, O6’beKTbI 1 METOAbI B MAPKECTUHI'C Cd)ep]:-l YCIyr U UX UCCJICJOBAHU.
HccnenoBanue TOBapHbBIX PHIHKOB.

OnpeneneHre eMKOCTH U JI0JIU PHIHKA.

CermeHTaIys U KpUTEPUH PHIHKA U €T0 XapaKTePUCTHKA.

0. MogaenupoBaHue OBEACHUS OTPEOUTEICH M BHIBI MOJICIICH.
HccrnenoBanne GUPMEHHON CTPYKTYPBI PHIHKA M €T0 XapaKTePHCTHKA.

12. HccnenoBanvie KOHKypeHTHOH cpenbl B cucteme MCY.

13. ToBap B cucTeMe MapKeTHHTra c(epbl yCIyT U €ro XapaKTepUCTHKA.

14. JKvzHeHHBIN LUKI TOBapa U €ro XapaKTepPUCTHKA.

15. Ponb MapKUpOBKH H YIIAKOBKH: IIOHATUE, CYIIHOCTb ¥ XapaKTEPUCTHKA.

16. ToBapHas MONMTHKA: IOHATHE, CYLIIHOCTh U XapaKTePHCTHKA.

17. TlnanupoBaHME TOBApHOI'O aCCOPTUMEHTA H €r0 XapaKTePHCTHKA.

18. KoHkypeHTOCOCOOHOCTh U KauecTBO B cucteme MCYVY.

19. Cranpaptizanys u cepridukanus u ux posib 8 MCY.

20. CepBucHoe 00CITy)KMBaHHE B CUCTEME TOBAPHOM MOJMTHKH.

21. Cnyx0a cepBuca 1 ero (QyHKIHH.

22. KaHnanbl pacripeie/ieHusl 1 TOBapO/IBIDKEHHS U X POJIb B PEATH3alliK TOBapa.
23. OnroBast 1 pO3HUYHASI TOPTOBIIS U €€ XapaKTepUCTHKA.

24. ConuabHO-3KOHOMHYECKas CYIIHOCTh ONTOBOIM TOPTOBJIM U €€ XapaKTEePUCTHKA.
25. CocTaB U CTPYKTypa pO3HUYHOTO TOBApOOOOPOTA.

26. JIuzuHT Kak ojHa u3 (HOpM peann3alum 1 cObITa TOBapa.

27. IlpsMoli MapKEeTHHT, JIMYHBIE TPOJaXKH M TOPTOBBI MEPCOHAI: TOHATHE, CYIIHOCTD M XapaKTEePHCTHKA.
28. Pexnama B cucTeMe MapKeTHHIa Cephl YCIyT.

29. Bujpl pekiiaMbl U UX XapaKTEPUCTHKA.

30. OcHoBHbIe (DYHKIMU PEKIaMbl U UX XapaKTePUCTHKA.

31. Toustre u Metoasl «[1aGIUK pUISHIITH3Y.

32. SlpMapKe ¥ BBICTaBKH: IIOHATHE, CYIIHOCTD M XapaKTEPUCTHKA.

33. llena u cucrema neHooOpazoBanust B cucteme MCYVY.

34. Cucrema 1ieH U uX Ki1accuukarms.

35. dakTopbl, BIUSIIOIIKE HA YPOBEHB IeH. L[eHoBast U HelleHOBAasi KOHKYPEHIIUH.
36. IlnanupoBanue B cucteme yrpasieHus MCY.

37. Nudopmanus: MOHATHE, CYIHOCTh U XaPAKTEPHCTHKA.

38. Bujpl nHpOpMAINHU U UX KIACCHUPUKALIHSL.

39. Kourposns B cucteme MCY.

40. YmnpapJeHHe pUCKaMU Ha MPENPUATHN. BUJIbI PHCKOB U UX XapaKTePUCTHKA.
41. bupxesas nestenbHOCTh 1 MCYVY.

42. MapkeTuHr cdepbl yCIyr Ha PhIHKE EHHBIX Oymar.

43. MapxketuHr cdepbl ycIyr B 0aHKOBCKOU cdepe.

44. BHYTpeHHss M BHEIIHSS cpeia MApPKETHHIA Cephl YCIYT.

RoOoo~NooaMLNE
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45. Knaccuguxarys ToBapHBIX PHIHKOB U UX XapaKTEPUCTHKA.

46. Knaccuguxaiysi ToBapoB U X XapaKTEPUCTHKA.

47. TloTpeOHOCTH M MX BUIBI B CHCTEME MAapKETHHTA CEepHl YCIIyT.

48. CermeHTalysl KOHEUHBIX OTPeOUTENEH M CETMEHTAINS PHIHKA M UX XapaKTePHCTHKA.
49. Mogenu, UCIOIb3yeMble sl pa3pabOTKH MapKeTHHTa Cephl yCIIyT.

B pesynbrare n3ydeHus AUCHMILTHHGI OakanaBpbl 1okHbl Y METD:
- BHEJPSTH CHCTEMBI OCHOBHBIX MPUHIUIIOB MapKEeTHHTa Cephl YCIyT ¥ NPeANpUHIMATENBCKYIO AesSTeIbHOCTD C
YUETOM BJIMSHHSI BHYTPEHHUX M BHEIIHUX (JaKTOPOB PHIHOYHOM CPEJIBI;
- HCIIOJIb30BaHue ()OPM U METOJIOB B MAPKETHHTE CEphI YCIYT JUIsl yCHEIIHOH pean3alii MapKeTHHTa c(hephl yCIyT
MapKeTHHTa cepbl yciayra B MEXAyHapOAHOM OM3HEC IPOEKTOB;
- yIpaBJiieHYeCKUe PelIeH sl 10 MJIaHUPOBAaHHUIO, OPTaHU3alMi U CEPBHCHOMY 00CITY’)KUBaHHUIO TOTPEOUTEIEH;
- IporpamMmy 1o (OpMHUPOBAHHUIO CITPOCA M CTUMYJIMPOBAHHUIO COBITA;
- aHaJIM3 KOHKYPEHTHON CpeJIbl C yYeTOM M3MEHEHUS (PaKTOPOB MAaKPO- U MUKPOCPEIBI;
- KOHIICMIMIO B MapKeTUHTe Chepbl YCIIYT B IESTENLHOCTH MPEITPHSATHS;
- (DYHKIIMM KOHTPOJIS U y4eTa 3a peasii3aiyeil KOMIIeKca B MapKeTHHre cepbl yCIyT;
- MapkeTnHra cdepbl yciyr B MapkeTuHre cdepbl ycIyr KOMMYHUKAIMM JUIS CTPAaTETHYECKUX pEHICHHH
NIPOHUKHOBEHHS Ha PBIHOK MapKeTWHTa c(epbl yCIayr MapKeTHHra cepbl YCIyT, MpHUBICYEHUS] NOTpeOuTeIed u
YCIEIIHOTO TO3ULMOHUPOBAHHUS H T.JI.

YMETD perats:
- YIIPpaBJICHYCCKUE, OPTaHU3allMOHHBIC U ITPOU3BOJACTBEHHBIC 3a/1a', HAIIPABJICHHBIC HAa JOCTHKEHUE ONIPEACTICHHBIX
3a/a4 MO IMOBBIIICHUI0 UMHJDKA TPEANpPUSITHS, TPOJBIKEHUIO ToBapa (YCIyrH), peryJMpOBaHHUIO CUCTEMbI
[IEHO00pa30BaHMsI Ha PHIHKE U T.].
[Tepeuenn BorpocoB st mpoBepku odyuenHoctn Y METh:
(CMOTPETH [TPUJIOXKEHUE 2)

B pesynbrarte u3yueHus qUCUUILIMHBI OakanaBpsl 1omkHEI BJIAJIETD:
- HaBBIKAMH OPraHU3alMi MapKETUHTA Ha MPAKTHKE;
- OCHOBHBIMH T€OPETHUECKUMU 3HAHUSMHU ISl IPUMEHEHHsI 3JIEMEHTOB MApKETUHTA U €T0 CTPAaTernii Ha KOHKPETHOM
CHUTYallUH;
- IPUHIUIIAMHI B3aMMOOTHOILIECHNUS O0LIeCTBA U MAPKETHHIOBBIX CTPATeTHH;
- IPOLECCOM YIpaBICHHUS MapKeTHHIa cepbl yciyr B 000 cdepe OeATensHOCTH (UPMBI, NPEONPUATHS U
OpTaHM3aLHH;
- nHdopmManuei 0 HOBBIX chepax MPUMEHEHHI MAapKETHHTa U €T0 CTPATeruii;
- OCHOBaMH IPHMEHEHHS MApKETHHTa B yCIOBUSX III00ATN3aLUH MAPOBBIX IIPOLIECCOB U UX MOCIEACTBUI U T.1I.
[epeuens BorpocoB st mpoBepku ooyuennoct BJIAJIETh:
[lepeyeHb TOMOIHUTENBHBIX BOIIPOCOB K CEMUHAPCKUM (IIPAKTHYECKUM) 3aHATHSM, CAMOCTOSTENLHON paboTe
CTYICHTOB U KOHTpOIbHOMY aomamHeMy 3aganuio (CPC/K/3) (CMOTPETH ITPUJIOXEHME 1)

5.2 Temsl pedepaTUBHBIX (KypCOBBIX) paboT

15. TEMATHKA PE®EPATOB I10 JUCLHUIIIMHE (MOAYJIIO) «cMAPKETHUHIT C®EPBI YCIIYI™»

Posp 0cHOBHBIX TeopHil MapKeTHHTa chepbl yCIyT B IPOABIKEHUH TOBapa (YCIIYTH).
BrnmstHue okpy»karomeit cpeibl MapKeTHHTa cepbl YCIyT Ha UMUK (DHPMBL.

OcHOBHbIE BUbI MAPKETHHTA c(epbl yCIIyT MapKeTHHTa M MX Ha3HAUCHHE.

Konuenuunu >KM3HEHHOTO IIUKJIA TOBApa M UX BJIMSHUE HA CHCTEMY TOBAPOABUKEHISL

Pounb priHOYHO# aTpuOYTHKH TOBapa Ha COBPEMEHHOM JTalle.

OcHOBBI MapKeTHHTa Chephl YCIyT MapKEeTHHTa U CTPATeTHH 110 CO3IaHUI0 HOBBIX TOBApOB.
OCHOBHBIE MaTPUIIBI U UX MIPEAHA3HAYCHNE B CHCTEME MapKETHHTa C(EPBI YCIIYT.

[TpoOneMsl o yTHIM3aMy YCTapeBIINX U HE HYKHBIX TOBAPOB.

Ponb KOHEYHOTO OTPEOUTENSI B IPUHATHN PEIICHHUS O MTOKYTIKE.

0. Mapkerusr cepsl yCIIyT MapKeTHHTa cepbl YCIyT B MapKeTHHTE cepbl YCIIyT TOHUMaHUe ToBapa (yCIyru).
1. TIpoGneMsl KaHAIIOB TOBAPOJBIKEHIUS OT IPOM3BOIUTENIS K IIOTPEONTEITIO.

12. OcHoBHOE Ha3HAYCHHUE CITyKObI MAPKETUHTA CEPhI B CEPBUCHOM 00CITYKUBAHHH.

13. Ponb TOBapHBIX PHIHKOB IO PACHIMPEHHUIO reorpadgpuuecKoi HUILIH.

14. PoHOK MapKeTHHTa Cephl YCIyT Kak OCHOBHOTO 00BEKTa B CHCTEME PHIHOYHBIX OTHOIICHUH .
15. OcHoBHBIE BUIBI M CTpAaTErHy KOHKYPEHIIMY MPOU3BOMTENEH B MapKEeTHUHTE Cephl yCuIyT.

RBOOONOGOM~WNE
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16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
27.
28.
29.
30.
31
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.
48.
49.
50.

Ha3naueHue onTOBBIX M PO3HUYHBIX IICH.

[IpoGeMsI IpoIIECcCOB IIEH U CHCTEMBI IIEHOOOPa30BaHUSL.

OcHOBHBIE BH/IBI ITPOLIECCOB [IEHOOOPa30BaHMS U X TaKTHKA.

Pons MapkeTHHTa Cepsl yCIyT U CTpaTeruii B IEHOOOpa30BaHUH.

CymnrHocTs cOBITOBOM MOJMTUKH ITPETPHSTHS.

Merto i1 cOBITa TOBAPOB U BEIOOP ONTUMAJIBHBIX KaHAJIOB B COBITOBOI MTOMUTHKE (DUPMBI.
Hasnauenue u poib TEMBI M JIEBH3a PEKIAMHON KaMITaHHH.

CymrHocTs Moienei moTpeOnuTeNHCKOTO BOCIIPUSTUS PEKIIAMBI.

Porb iBeTOBOI raMMBI M HA3HAYEHHE [[BETOB B CHCTEME MapKeTHHTa C(ephl YCIyT.
PacripocTpaneHue cpeicTB peKIaMbl U X BIMSHHE Ha IPOBUIKEHHE TOBapa.

Crtunp pexsiaMbl Kak OCHOBHOTO 35iemenTa MCVY.

MeToIbI OLIEHKU peKJIaMbl U UX XapaKTEePUCTHKA.

[TmanupoBaHKe IMYHBIX TPOJAXK U CTUMYJIUPOBaHHE COBITA.

[TpoGneMbI cTpaTernuecKoro MIaHUPOBaHUs (PHPMBL

PazBuTHe OusHec -noptdens pupMsl.

OCo0eHHOCTH CTPATETHH POCTa MAJTBIX M CPEAHUX QHUPM.

[Ipenmy1iecTBa KpyITHBIX KOMIIAHUH U UX POJIb HA MUPOBOM PBIHKE.

Pons MapkeTHHTa Cephl U €ero Ha3HAuYEHHUE.

OpraHu3anus 1 KOHTPOJIb CUCTEMBI YCIYT B MAPKETHHTE CEpBI YCIYT.

CyIIHOCTh COIMAIHO-3THYECKOTO MapKEeTHHTa B chepe YCIyT.

Posb KOHIIENIIMK MHTEHCH(PUKAIIMM KOMMEPUYECKUX YCHIUH.

TexHonorust MapkeTrHra chephl yCIyr B IESTEIBHOCTH (PUPMBL.

@DopMBbI 11 METO/IBI OPTraHU3AIMU MAPKETUHTA CEephl YCIYT U €ro CYIIHOCTb.
EMKOCTB 1 7101151 phIKa KaK OCHOBHBIX TI0Ka3aTesel MprObLIH.

MopenupoBaHue NOKYNaTeabCKOTO MOBEACHHS KOHEUHBIX oTpebuTeneii B MCY.
Marpuna «ToBap-pbIHOK MapKeTHHTa Cepbl YCIyT.

[TpoGniembl 0OecrieyeH s Ka4ecTBa TOBAPOB U yCIIyT.

TosapHas monuTrka B ctpanax CHI'.

Cdepa ycnyr Kak OJIMH U3 JIEMEHTOB I10 TPOJIBHIKEHHIO TOBAPOB.

Oco0eHHOCTH TOBapHON PEKIaMBbl B Pa3BUTBIX CTPaHAX

CraHoBIIeHHE HOBOT'O pbIKa cObiTa 1 TOproBiu B ctpanax CHI'.

Cucrema mapkeTnHra cepbl yeiuyr B 21 Beke: IpoOJieMbl U IEPCHIEKTUBBI PA3BUTHSI.
[TpoGneMbl TPOrHO3MPOBAHKS M CHU)KEHUS PUCKOB B CTPAHAaX C IEPEXOJHBIM TUIIOM SKOHOMHKH.
Pa3Butne MapkeTHra cepsl yCIyr B OTAEIBHBIX chepax IKOHOMUYECKOU JKH3HH.
OBOJIIOLMOHHOE Pa3BUTHE MapKETHHTa c(hephl YCIyT Ha ypOBHE (PMPM ITPH TEPeX0/ie K PhIHOYHBIM OTHOIICHHUSIM.

5.3 DOHJT OLICHOYHBIX CPEJICTB

AW N =

. llepeuens nonomuurensHbix BorpocoB no CPC /K3 (IIpunoxenue 1);

. 3AJAYUN (Ilpunoxenue 2);

. PE®OEPAT u tpeGoBanus k Hanucanuio pabot nannoro Buna (IIpunoxenue 3);
. TECT (Ilpunoxxenue 4).

5.4 IlepedeHb BUAOB OIEHOYHBIX CPEICTB

AW N —

. llepeuens nononuutensHbix BorpocoB 1o CPC /K3 (Ilpunoxenuel);

. 3BAJAYN (Ilpunoxenue 2);

. PEQEPAT wu tpeboBanus k Hanncanuto pabot ganxHoro Buaa (IIpumoxenwue 3);
. TECT (upunoxxenue 4).

IIxana orenuBauns TECTA:

«OtinaHo» — 85-100 %- mosyueHbl NpaBUIbHBIC OTBETHI HA BCE BOMPOCHI.
«Xoporto» — 70-79 % -nosny4deHbl JOCTATOYHO Pa3BEPHYTHIC OTBETHI HA BOMPOCHL

«Y 1oBIeTBOPHUTENBHOY - 50—69 % — MoITy4YeHBI HEMTOJIHBIE OTBETHI Ha BCE BOIIPOCHI.
«HeynonerBoputennsHO» - MeHee 50% — MMOJTydeHBI OTBETHI HE Ha BCE BOITPOCHL.

[lIkana ouennBanus pemenus 3AJJAY:

«OTIMYHOY» — MOITyYeH MPaBUIIHHBIN OTBET MPHU PEIICHIH 33aJa49H.

«XO0poLIo» — IPH PELLEHNH 33aa41 JOMYILEHbI HE 3HAYMTEIbHBIE IOIPELIHOCTH .

((y,I[OBJ'IGTBOpI/ITeHBHO)) - I[IpY pCIICHUH 3a1d491 JONYIICHBI CYIICCTBCHHBIC OIIII/I6KI/I; OTBECT HC HpaBHJ’ILHBIﬁ.
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((HeyJ_'[OBJ'IETBOpI/ITGJILHO» - MCHCC IIpU PCHICHUHU 3aa4r MOJIYYCH HC HpaBI/IJ'II)HI)H\/‘I OTBCT.

[kana onenuBanuss PEOEPATA:
«OTnuyHOY:
1. Odopmiienne pedepara COOTBETCTBYET IPEABSIBIIEMBIM TpeOOBaHUSIM K paboTaM JaHHOTO BUAA.
2. ITyHKTBI IJ1aHa COOTBETCTBYIOT €TI0 COJIEPKAHHIO C HyMepalei cTpaHu.
3. BeaeHue packpbITO COTIaCHO U3yUEHHON TEMBI.
4. OcHoBHBIE TN1aBHI 1,2 ¥ 3 pacKpHITHI OJIHOCTHIO, COAEPIKAT TEOPETHUECKUN U TPAKTUIECKUH (CTATUCTUYECKHIT)
MaTepHal
5. 3akiIro4YeHNe COAEPKUT BBIBOJIBI 110 UCCIIETyeMOIl TeMe.
6. CMCOK UCIIOJIB30BaHHBIX HCTOYHHKOB COOTBETCTBYET COIEPKUMOMY TIPHIIaraeMbIX CHOCOK.
7. Pebepart 3aliIleH ¢ IOMOIIBIO MyIbTHMEIMIHOTO 0Gopynosanus (IToxas CJIAIOB).
«Xopomo:
1. OdopmiteHre pedepara COOTBETCTBYET NPEABSBIIEMbIM TPEOOBaHUAM K paboTaM JTaHHOTO BH[A.
2. I[TyHKTBI IJ1aHa COOTBETCTBYIOT €TI0 COJIEPKAaHHIO C HyMepaluei cTpaHuI.
3. BBeaeHue packpbIiTO COTIACHO U3YUEHHOM TEMBI.
4. OcHoBHBI€ T11aBHI 1,2 ¥ 3 pacKphITHI OJIHOCTHIO, HO COJIEP)KAT HE 3HAYNTENIbHBIC 3aMEUYaHUs 110 TEOPETHUECKOM
Y NPaKTUYECKOM YacTH JaHHOH paOboThI.
5. 3aKiIr0YeHUE COAEPIKUT BBIBOJIBI 110 UCCIIEIyEMOIl TeMe.
6. CMCOK UCIOJIB30BaHHBIX HCTOYHHKOB COOTBETCTBYET COACPIKMMOMY HPUIIAaraeMbIX CHOCOK.
7. Pedpepat 3ammiieH ¢ HOMOIIBIO TPE3EHTAIMH 1 UCIIONB30BaHMsI MyJIbTHMeMiTHOTO 00opynoBanus (IToka3
CJIAIJIOB).
«Y IOBJIETBOPUTEIHHON:
. Odopmienue pedepara He COBCEM COOTBETCTBYET MPEIbSBISIEMbIM TPEOOBaHUSIM K PabOTaM JIaHHOTO BHIA.
. [lyHKTBI 1J1aHAa HE COBCEM COOTBETCTBYIOT €TI0 COJIEPKAaHHIO C HyMepalyeil CTpaHul.
. BBeienre packpbITO HE TIOTHOCTHIO COTTIACHO U3YYEHHOH TEMBL
. OcHoBHBIE T1aBbI 1,2 U 3 pacKpBITHI HE MOJHOCTHIO, ECTh CYIIECTBEHHbBIE 3aMEYaHMUSs.
. 3aKIIroueHne COJIEPIKUT HE BCE BBIBOJIBI 110 UCCIIETyEMOIl TeMe.
. CiMcok MCnoab30BaHHBIX HCTOUYHUKOB HE COBCEM COOTBETCTBYET COACPKUMOMY IpUJIara€MbIX CHOCOK.
. Pedpepar 3anminen ¢ moMoIIbio IPe3eHTANNH ¥ NCIIONb30BaHUA MYJIbTHMeuitHOro obopynoBanus (Ilokas
CJIANJIOB), HMEIOTCS 3HAUNTEIBHBIC 3aMCUAHNSI.
«HeyoBieTBOpUTEIBHO
1. Oopmienne pedeparta He COOTBETCTBYET NPEABIBIAEMbIM TPeOOBAaHUAM K paboTaM JaHHOTO BHA.
2. ITyHKTBI IJ7TaHA HE COOTBETCTBYIOT €I'0 COZIEPKAHUIO C HyMEpalueil CTpaHuIl.
3. Beenenue He COOTBETCTBYET IMPEAbSIBIIEMbIM TPEOOBAaHHUAM M HE PAaCKPHITO COTNIACHO U3YYCHHOH TEMBI.
4. OcHoBHBIE T71aBHI 1,2 U 3 COBCEM HE PACKPHITHI ITOJIHOCTBHIO M HE COJEpXKAT TEOPETUUYESCKUN U MPAKTUIECKUN
(cratucTUyeckuit) MaTepUal
5. B 3akir04eHMH HET BBIBOJOB I10 HUCCIENYEMOM TEME.
6. CnMcoK UCTI0NIB30BaHHBIX HCTOYHUKOB HE COOTBETCTBYET COAEPKMMOMY IPUJIATaeMbIX CHOCOK.
7. Pedpepat He 3ammIieH ¢ TOMOIIIBIO TPE3CHTAIUH.

NN AW~

6. YHEBHO-METOJMYECKOE 1 THOOPMALIMOHHOE OBECIIEYEHUE AUCLUATIIMHBI (MOAYJIS)

6.1 Pexomenayemas nmuteparypa

6.1.1. OcHoBHas nmuTepaTypa

ABTODEI, COCTaBUTEIH HsnarenscTBO, rox
3arnaBue

JI1.1 Kotnep . OCHOBBI MapKETHHTA: [[IEPEBOJ C M.:: Bunbsmc, 2019
aHTnuiickoro] / YueOHUK
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Ja1.2 MapxkeTuHr. YueOHHK IS CTYACHTOB M.: TDOTAP-
OakanaBpuara. Menua, 2020
6. 2 JlononHUTENbHAS IUTEpATypa
ABTOpBI, COCTaBUTEIH WznarenscTBO, TOX
3arnasue

JI2.1 I'. A. Cepruenko MapxkeTtuHr chepsl yeayr: yaeonuk: mis | M.:: Jlamkos u K°,
BBICIINX YYEOHBIX 3aBEICHUN 110 2021.
CIIELIMANBHOCTH «MapKeTHHI».

J2.2 Anekceenko A. JL. MapKeTHHT: y4eOHUK IS CTYJICHTOB MuHck: Brimitimas
BBICIINX YYEOHBIX 3aBEICHUN 110 mikona, 2020.
9KOHOMHUYECKHM CIIEHHATBHOCTSIM.

J12.3 Coupunonos E. A. MapkeTuHr cdepbl yCayr: yaeOHUK JUIst M.:: Uudpa-M, 2019.
cTyneHTos / b.

J2.4 Bakymies O. I1. MapkeTuHr: yueOHoe mocooue. PoctoB-Ha-/lony:

®ennkce, 2021.
6.2.1 Meroauueckue pa3paboTKu
ABTOpBI, COCTaBUTENH W3narenscTBO, rox
3armnaBue
J16.2.1 Myn B.I'. VueOHO-METOAMUECKHI KOMILIEKC b.: U3a. — KPCY 2013
«MapkeTuHr»

6. 2.2 IlepeueHn pecypcoB HHPOPMAIIMOHHO - TEJIEKOMMYHUKAIIMOHHOMN ceTu «HTepHeT»

91 KoHCyIbTaIMOHHBIH 1IEHTP pa3BUTHS SJIEKTPOHHOTO OH3HEca) WwWw.e-management.ru

22 CaiiT, TOCBSILIEHHBIA Pa3BUTHIO YMIEKTPOHHON KOMMEPLIIH ) WWW.e-commerce.ru

I3 CaiiT rusIbJIud MapKETOJIOTOB www.marketologi.ru

24 Bce 0 BTL www.btlregion.ru
6.3. KoMIIeTeHTHOCTHO -OpHUEHTUPOBAHHBIC 00pa30BaTEIbHBIC TEXHOJIOTUN

6.3. TpamuuuoHHble  00pa3oBaTeNbHBIC  TEXHOJOTMH  (JICKIMH,  CEMHHApPCKHUE
(TIpaKTUYECKUE 3aHATHSA).

6.3.1 | MuTepakTuBHBIE TEXHOJIOTHU (JIEKIIMH C UCTIOJIB30BAHUEM CIIal]] - IPE3eHTAIH,
KOJUJIEKTUBHOE OOCY>KJICHHE PA3IMYHBIX [TOJX0JI0B K PEUICHUIO TON WJIK UHOM
y4eOHO — nmpodecCHoHANBHOM 3a1aun/ padoTa B MaJIbIX I'PYIIAxX, aHAIN3
KOHKPETHBIX CUTYaIHil, METOJI KOJUJIEKTUBHOM OLIEHKU PAa3IMYHBIX CUTYalLUH 10
3aJlaHUSIM U 3a7a4aM | T.1.)

6.3.2 | NadopmanmoHHO-00pa3oBaTeIbHbIC TEXHOJOTHH (ITOATOTOBKA U 3aIlIMTA
pedepaTuBHBIX paboT C MPEACTABICHUEM MPE3EeHTAIli, BHITOTHEHUE
KOJJIOKBUYMOB, PEIICHHE MPAKTHUECKUX 3aJaHUi 1 33734 U T.J1.).

6.3.3 | [loaroroBka u OTBETHI HAa JOTOJTHUTEIbHBIE BOMPOCH IO B Mpeenax yueOHou

nporpammebl. BEITIOJTHEHHE CaMOCTOSITEILHON ayIMTOPHON M BHEAYJUTOPHOM
paboTHI.

6.4. HepequL HH(bOpMaHHOHHBIX CIIPaBOYHBIX CUCTEM U IMPOTrPaMMHOTO obecrieucHUs

6.4.1

BubmioTeunsiit hoHm 1 AnekTpoHHast onomoTeunas 6aza KPCY, MHTerprpoBaHHBI HAyYHBIA TOPTAN B 30HE
cetn VHTepHET, BKIIOYAIONMI 0a3bl JAHHBIX HAYYHBIX WRJAHWA W CEPBUCHI UIS HWH(OPMAIMOHHOTO
obecrieueHrs HayKl W Beicmiero odpazoBanus. (Brmowaer PUHL] — Gubmmorpadudeckas 06a3za TaHHBIX
nyomkaimii aBTopoB 1 SCIENCE INDEX — un(opMaImoHHo — aHaIMTHYECKasi CUCTEMA, TI03BOJISFOIIAsT
MIPOBOANTh AHAJIUTHYECKAE W CTATUCTUYCCKHE HCCIICIOBAaHHS MyOIMKAIMOHHOW AKTHBHOCTH YYEHBIX U
HAyYHBIX opranmsani). Pexxum moctyma: http://elibrary.ru/
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http://www.e-management.ru/
http://www.e-commerce.ru/
http://www.marketologi.ru/
http://www.btlregion.ru/

6.4.2 | Hayunas snekrponnas oubnuorexka KPCY. Pexxum nocryna:
http://www.lib.krsu.edu.kg

6.4.3 | Dnexrponno — 6ubmmoreynas cucrema «ZNANIUM.COMy. Pexum noctyna:
http://www.znanium.com/

6.4.4 | [Ipodeccuonanpubie 6a3bl JaHHBIX U UHPOPMALMOHHO — CIIPABOYHBIE CUCTEMBI.

6.4.5 | Undopmanmonno- npaBooii mopran «KoucynsrantlLimtocy (axpec gocryna:
http://www.consultant.ru)

6.4.6. | MexayHapoaHsiii BatoTHbIH (onp http://www.imf.org

6.4.7 | Obummaneueiii caiit @enepabHOM CITyKOBI TOCYTAPCTBEHHOM CTaTHCTUKU PD:
http://www.gks.ru

6.4.8 | OdunmanpHBINA CAT HATMOHAILHOTO CTATUCTHYECKOTO KomuTeTa KP:
http://www.stat.kg

7. MATEPUAJIbHO-TEXHUYECKOE OBECIIEUEHUE AV CHUITJIMHBI (MO VJIA)

7.1 JIeKIMOHHYIO ayUTOPUIO BMECTUMOCTBIO HEe MeHee S50 1MocagouHbIX MECT,
000pyI0BaHHYI0 y4eOHON MeOebi0, BUICOTPOSKIIMOHHBIM 000PYTIOBAHUEM JIJIsT
MIPE3EHTALMMI U SKPAHOM.

7.2 AynuTopuro JUisi MPOBEAECHUS CEMUHAPCKUX (IPAKTUYECKUX ) 3aHITHH,
000opyI0BaHHYIO y4eOHON MeOENbI0, BUICOTPOSKIIMOHHBIM 000PYTIOBAHUEM JIITsT
MIPE3EHTALMMI U SKPAHOM.

7.3 bubnuoTexy u YMTANBHBIN 3aJ, OCHAIIIEHHBIN KOMIIBIOTEPHON TEXHUKOM JIJIst
nocTyna K 0a3am JaHHBIX VIHTEpHET U 3JICKTPOHHOMY KaTaJIoTy OMOJIMOTEKH
KPCY.

7.4 KomnproTepHbIe KJ1acchl 17151 BCEX BUOB BBITIOJIHEHUS] CAMOCTOSATEIbHOM

ayIUTOPHOM W BHEAYTUTOPHOU PabOTHI CTYJICHTOB.

8. METOANYECKHE YKA3AHUA 1JI1 OB YUHAIOIINXCA IO OCBOEHWIO JUCLIATIIIMHBI (MOAYJIA)

8.1 Texromornyeckas KapTa IUCIUTLTAHBI « MapKeTHHT Cephl YCIyT»
Mopyns 1
Pazgen 1 OcHOBEI MeTOOMIOTHH cOBpeMeHHOro MCY
Tema 1.1 CommanpHO-3K0HOMHIYECKas cymHOCTs MCY (2 yaca).
Tema 1.2 MapkeTuHr cdepbl YCIyT B Pa3BUTHH MEXKTyHApOIHOTO OM3HECA M €ro poiib. (2 yaca).
Tema 1.3 HccnenoBanue TOBapHBIX PHIHKOB U €ro cerMenTaus (2 Jaca).
Tewma 1.4 JXu3sHeHHBII UK TOBapa U OCHOBHBIE MAPKETUHT MapKeTHHTa c(hephl YCIyT U UX CTPAaTerHH
(2 gaca).
TekyImuii KOHTPOJIb - AKTUBHOCTb, IOCEIIAEMOCTh JIEKIUH, ceMUHapckux 3ansaTuil; CPC — ayautopHas
1 BHeayauTopHas pabota. [lonroroBka u 3ammra pedeparuBHbIX padboT. MakcumyM — 8 6auios.
PyGexusrii koHTpONs — Perenue - 3amaun u 3aganus. Harvcanme nuchkMeHHON CaMOCTOSATENBHOM
KOHTPOJIBHOM paboThl. Makcumym — 10 6amos.
IMpomesxyTouHbIi KOHTPOJb — (20-30 6a/IoB): OIleHKA 3HAHHUN — 1. OTBETHI HA BOMIPOCHI 1O
MpOiiICHHOMY MaTepHally IWCLMIUIMHBL, 2. OLIEHKA 3HAHWM, yMEHUH 1 HaBBIKOB — UCTIOIb3YS
MPOIICHHBIN MaTepHa 10 JUCUUILIMHE, BHIIOIHUTD 331aHUSL.

Moayas 2
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http://www.lib.krsu.edu.kg/
http://www.stat.kg/

Paznen 2 IlponsukeHne TOBapOB Ha PHIHOK MapKeTHHTa chepbl yCIyT
Tema 2.1 [TnanupoBanue u ero posib B MCVY (2 gaca).
Tema 2.2 Cucrema 11eH000pa30BaHMs U IIeHa B MAPKETHUHIE 3apyOeKHbBIX CTpaH (2 Jaca).
Tema 2.3 Pexnama u cTuMynupoBaHue cObiTa (2 daca).
Tema 2.4 HoBbie TOBaphl B ccTeMe B MapKeTHHIe cephl ycayr (2 gaca).
Tekymuii KOHTPOJIb - AKTUBHOCTb, MOCEIIAEMOCTb JIEKINH, ceMruHapcKuX 3ansaTuii; CPC — ayautopHas u
BHeayauTopHas pabota. [Toaroroka u 3ammura peepaTUBHBIX padoT. MakcuMyM — 8 OaJjioB.
Py6esxHbriii koHTpOIb — Pemenue - 3agaun u 3aaanus. Hanucanne mucbMEeHHON CaMOCTOATENLHON
KOHTPOJIbHOU paboTel. Makcumym — 10 Gayuios.
[MpomexxyTounblii KOHTPOIIb — (20-30 Ga/IoB): OllCHKA 3HAHUN — 1. OTBETHI HA BOIIPOCHI MO
MPOiIECHHOMY MaTepually TUCUUILIMHBL, 2. OLEHKA 3HAHWH, YMEHUH U HABBIKOB — HCIIOJIB3YS
MPOIICHHBIN MaTepHa 1Mo JUCHHUILIMHE, BEITIOIHUTD 331aHUsL.

Monyns 3
Paznen 3 OcHoBHBIE KaHAJIBI TOBAPOABIKEHHS B cucteme MCY
Tema 3.1 Cucrema xanainos Matepuer-pecypcoB B cucreMe MCYVY (4 gaca).
Tema 3.2 MapkeTuHr cdepbl yCIyT U ero poJib Ha COBPEMEHHOM dTarie (4 yaca).

Paznen 4 OcobeHHocTH MapkeTHHTa cepbl YCIYT B Pa3IHYHBIX cepax JAesiTeTbHOCTH
Tewma 4.1 Mapketusr chepsl yciryT B 6aHKOBCKOH cepe (4 gaca).

Paznmen 5 OcobenHocTn MapKeTHHTa Ha PhIHKE IEHHBIX OyMar U B OMpKeBOW JAeITenbHOCTH (4 Jaca)
Tema 5.1 Mapketunr cdepsl yCIIyT Ha pbIHKe IIEHHBIX OyMmar (4 gaca)
Tema 5.2 MapkeTuHr cdepbl yciayT B OHpKeBOM e TenbHOCTH (4 yaca).

Texymmii KOHTPOJIb - aKTUBHOCTB, IMIOCEIIAEMOCTh JICKITUH, ceMuHapckux 3ansaTuii; CPC — ayautopHas u
BHeayauTopHas pabota. Ilomroroska u 3ammura pedepaTuBHBIX padoT. MakcuMyM — 8 OalIoB.
PyOGexxHbIi KOHTpOIL — Pemrenne - 3apaun u 3aganus. Hanncanne MICbMEHHON CaMOCTOSTETHHOM
KOHTPOJIbHO# paboThl. MakcumyM — 10 Gaymios.

IMpomesxyTounblid KOHTPOIb — (20-30 GayToB): OIleHKa 3HAHHUN — 1. OTBETHI Ha BOMIPOCHI 1O
MIPOUICHHOMY MaTepualy AUCIUILINHBL, 2. OIeHKa 3HAHWHA, YMEHUI 1 HaBBIKOB — UCTIOJB3YS
MIPOMICHHBIN MaTepra 1Mo TUCIUILTIHE, BBIIOJIHATD 3a/IaHUSI.

8.2 ®opMBI TPOMEKYTOUHOTO, pyOEKHOTO ¥ HTOTOBOTO KOHTPOJIS

IMo auciumnae « MapKeTHHT cdepbl YCIyr» IpeayCMOTPEHBI ClIeAyoNie (OpMbI KOHTPOIIS 3HAHUS
CTY/ICHTOB:
- Tekymmii KOHTPOJb MPOBOJMUTCSA CHCTEMATHUYSCKH C IENBI0 YCTAHOBIICHHS YPOBHS OBJIAJACHUS
CTyJICHTAMU MaTepHaloM. B TedeHue ceMecTpa B COOTBETCTBHU C MPOIPAMMOM Kypca BBITOJHSIOTCS
nabopaTtopHbIe pabOThI H IPOBOAUTCS OMPOC CTYACHTOB MO KaX IO TeMe.
- IIpoMexXyTOYHBIH KOHTPOJIb MPOBOJMUTCS C IIETbIO OMPECTCHUS KauecTBAa YCBOCHHS JICKITHOHHOTO
MaTepuajga ¥ 4YacTH JHMCIUIUIMHBIL, MPEeTHA3HAYCHHOW JJIsl CaMOCTOsATeNbHOro u3ydeHus. Hauboree
3¢ GEKTUBHBIM SBIISIETCS €0 MPOBE/ICHUE B MUCHbMEHHOM (opMe B Buje pehepaToB U TECTOBBIX 33/IaHU,
COCTaBIICHHBIX [0 pa3jenaM JUCIMIUIMHBI C HCIOJB30BAaHHEM CIEUATBHOTO MPOrPaAMMHOIO
obecIieueHus.
OTBedass Ha TECThI, CTYJEHTHI CMOTYT B TMPENEIBbHO CXaTble CPOKH CHCTEMAaTH3WPOBaTh 3HAHUA,
MPHOOPETEHHBIC B MPOIECCe M3YYCHUS TUCHHUILUIMHBI, COCPEIOTOYHTh CBOE BHHMAHHE HA OCHOBHBIX
MOHATHUSX, CHOPMYIUPOBATH MPUMEPHYIO CTPYKTYPY OTBETOB Ha BaXKHBIC SK3aMEHAI[MOHHBIC BOMPOCHI.
Pe3ynbpTarel MPOMEXYTOYHOTO KOHTPOJIS IO OIeHKe pedeparoB (GUKCUPYIOTCS B «ONEKTPOHHOU
BEJIOMOCTH TEKYIIEr0 KOHTPOJISI 3HAHUH B CEMECTPE».
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- PyOexxHBIl KOHTPOIB: MIPOBOSTCS KOHTPOJIbHBIE Pa0OTHI 1O ONpeeIeHHBIM TeMaM 00pa3oBaTebHON
mporpaMMsl. Pe3ynbTaTel KOHTPOJIBHBIX paboT GUKCHPYIOTCS B «BemoMocTH TeKkymero KOHTpOIIs 3HaHUK
B CEMECTpED.

- HWroroBelii KOHTpOJb: JlJI1 KOHTpOJIA YCBOCHMS AAHHOM NUCLMILIMHBI NPEAYCMOTPEH H5K3aMEH, Ha
KOTOPOM CTYJCHTaM Heo0X0IMMO OTBeTUTh Ha Bonpockl TECTA.

8.3 Meroanueckue peKOMEHIAITUH I TPOBEACHUSI MPAKTUICCKUX ¥ CEMUHAPCKUX 3aHATHIMA

CemuHap - BuJ y4eOHBIX 3aHATHHA, NMPH KOTOPOM B pe3ylbTaTe IMpeABapUTEIbHON paboThl Hal
MpPOrpaMMHBIM MAaTEpUaNOM TPETOAABaTeNIsl W CTYJCHTOB, B OOCTAaHOBKE WX HEMOCPEICTBEHHOTO M
AKTHBHOTO OOIICHUS PEIIAOTCs 33/1a41 TO3HABATELHOTO M BOCITUTATEILHOT'O XapaKTepa.
Lenp Takoii (opmbl 00ydyeHHs - YIrIIyOJCHHOE HM3YyYCHHE IUCIMILIMHBI, 3aKpEIUICHUE MPOHICHHOTO
MaTepuana, OBJIaJICHHE METOAOJIOTHE HAay4YHOTro TMO3HaHUSA. HemaloBaXXHBIM MNPEUMYIIECTBOM
CEMUHApOB SIBJISIETCS M (POPMUpPOBaHUE HABBIKOB MPOGECCHOHATLHON JucKyccuu. Kpome Toro, Ha Takux
3aHATHUAX MOXKHO JICTKO NPOCICAUTh, KaK YCBOCH MAaTC€pUajl, KaKUC BONPOCHI U BO3PAKCHUA TOABUIIUCH Y
ayTUTOPHH.
B yueOHO-BOoCHIHUTATENFHOM MPOIIECCE CEMUHAPCKHE 3aHSATHS BBIIOJHSIOT MHOIOOOpa3HbIE 3a/lauu, B
YaCTHOCTH:
- CTUMYJIMPYIOT pEryJSIPHOE W3YyUYE€HHE IMPOrpaMMHOTO Marepuala, MEPBOMCTOYHUKOB Hay4YHOU
JINTEPaTyPHI;
- 3aKPCILIAIOT 3HAHU A, ITOJIYUCHHBIC ITPU IIPOCITYHIMBAHUN HGKHI/Iﬁ " BO BpEMs CaMOCTOSITETLHON pa6OTI)I;
- 06orama}0T 3HAHUAMU 6.]'[81"0)131:)51 BBICTYIIJICHHUAM TOBapHHIeﬁ n nperiogaBateiid Ha 3aHATHH,
KOPPEKTUPYIOT paHee MMOJyYEHHBIE 3HAHUS;
- CIIOCOOCTBYIOT MPEBPAICHIIO 3HAHUN B TBEPBIC JIMUHBIC YOSKICHNS,
- HNPUBHUBAIOT HABBIKKW YCTHOT'O BBICTYIIJICHUA I10 TCOPETUYCCKHUM BOIIpOCaM, IPHUYy4darOT CBO60}IHO
OIEpUpPOBaTh NOHATUAMU U KaTCTrOPUAMHU,
- TPEAOCTaBISAIOT  BO3MOXKHOCTH  TIPENOJIABaTeNi0  CHCTEMaTHYeCKd  KOHTPOJIMPOBATh  Kak
CaMOCTOSITEIHHYIO paboTy CTYJICHTOB, TaK M CBOIO padoTy.
Ha cemmHapckux 3aHATHSX CTYIOEHTHI M NpENojaBarelb OOBETUHSIOTCS B OIWH OOIIMK MpPOIECC €ro
MIOATOTOBKY W TIpoBeAeHus. sl CTYIeHTOB TJIaBHAs 3a7jaya COCTOUT B TOM, YTOOBI yCBOUTH COJEPKAHHE
y49e0HOTO MaTepuaia TeMBbl, KOTOpas BBIHOCHUTCS Ha OOCYKIEHHE, MOATOTOBUTHCA K BBICTYIJICHHIO H
nvckycenu. [IperonaBarenb cOCTaBisieT paOboOdYMil IJIaH NMPOBEACHUS CEMHHApa, B KOTOPOM OTPaXKCHBI
CJIEYIOIIHe BOMPOCHI: 1ENNb 3aHATHUS, TEMBI JOKJIAJ0B (COOOIIEHUI) U IUTEpaTypa sl UX MOATOTOBKHY,
MepeyeHb AOMOTHUTENBHBIX MPOOIEMHBIX BOMPOCOB, 331a4l U YIPAXHEHUA, TepeUYeHb HCIOIB3YEMBIX
TEXHUYECKUX CPEJICTB OOYUCHHUSI.

Baxneiineli 49acThl0 CEMHUHApPCKOTO 3aHATHS SBISIETCS OOCYXJAEHHWE 3aJaHHBIX BOIPOCOB TIO
COOTBETCTBYIOLIEH TEME.

8.4 TpeboBanus misa BemonaeHnss CPC ayantopHoit ACP u BHeayautopuoit BCP:
Meroaudeckne peKOMEHJalNH 110 OPTAaHU3AIMN CAMOCTOSATEIBHON pabOThI CTYICHTOB!
CamocrosiTenbHast paboTa SBISETCS ONHHM W3 BHAOB Y4YEOHOW JEATEIBHOCTH OOYYarOIIMXCS,
CIIOCOOCTBYET DPA3BUTHIO CaMOCTOSTEIBHOCTH, OTBETCTBEHHOCTH M OPraHU30BAaHHOCTH, TBOPYECKOTO
MOIX0/Ia K PEIIeHU0 MpobiieM yueOHOro 1 Tpo(heCCHOHATEHOTO YPOBHSI.
CamocrosiTenpHas paboTa IPOBOIUTCS C IIENBIO:
— CHCTEMaTH3allM W 3aKPeIUICHUS IMOJYYEHHBIX TEOPETHYECKUX 3HAHUN M MPAKTUIECKHX
yMeHHH 00yJaronmuxcs;
—  yriIyOseHHs ¥ pacIIMpeHNs TEOPETHYECKUX 3HAHUIA;
— (opmupoOBaHUS yMEHHI HCIOIH30BATH OCHOBHYIO H JIOTIOJITHUTEIBHYIO JINTEPATYPY;
— pa3BHTHS IO3HABATENBHBIX CIOCOOHOCTEH M AKTHBHOCTH OOYYAIONIIMXCS: TBOPYECKOM
WHHIUATUBBI, OTBETCTBEHHOCTH U OPTaHM30BAaHHOCTH;
— (QopmupoBaHUS CaMOCTOSTENFHOCTH MBIIUICHUS, CIIOCOOHOCTEH K CaMOpa3BHUTHIO,
CaMOCOBEPIIICHCTBOBAHHIO U CAMOPEATH3aIIH;
—  pa3BHTHS UCCIIEIOBATEIILCKUX YMEHHH.
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CaMocrosTenapHas pa60Ta CTYACHTOB MMPOBOJUTLCA HA OCHOBAHWU KOMIIETCHTHOCTHOI'O IMOAXO0Ja K
peainzanuu HpO(l)eCCI/IOHaJ'H)HLIX O6p330BaTeJ'II)HI)IX nporpamMm, BUaaMu 3aJlaHuM JJI CaMOCTOSTECIbLHOM
pa6OTBI SIBJIAIOTCA:

- JUId OBJNAJCHHS 3HAHMSAMHU: 4YTCHHE TeKcra (yueOHHMKA, TEPBOMCTOYHMKA, JIOTOJHUTEIBHON
JUTEpaTyphl), COCTABJICHHWE IUIaHA TEKCTa, rpauyeckoe HM300paKEHUE CTPYKTYpbl TEKCTa,
KOHCIICKTUPOBAHHE TEKCTa, BBIMMUCKH M3 TEKCTa, paboTa cO CIIOBAPSIMU U CIIPAaBOYHUKAMHU, O3HAKOMIICHH €
C HOPMATUBHBIMH JOKYMEHTaMH, yueOHO-HCClenoBaTelnbcKas padoTa, HCIONB30BaHHE aylauo- |
BUJIE03AIHUCEN, KOMIIBIOTEPHOU TEXHUKU U IHTEpHeTa U 1ip.

- JUIS 3aKpEIUICHUS M CHUCTEMaTH3alluy 3HaHWii: padoTa C KOHCIEKTOM JICKI[MHM, 00pa0OTKa TEKCTa,
[IOBTOpHAs pabora Haj y4eOHBIM MaTepHaioM (yueOHuKa, [IepBOMCTOYHHKA,
JOTIOJTHUTENEHON JIUTEPaTyphl, ayJJHO W BHICO3AIKCEH, COCTABICHHUE IIJIaHA, COCTABJICHUE TAOJHII IS
cHCTeMaTu3alny y4eOHOro MaTepuaia, OTBET Ha KOHTPOJIbHBIC BOIIPOCHI, 3aIIOJIHEHUE paboyeii TeTpaim,
aHaJIMTUYECKast 00paboTKa TekcTa (AHHOTUPOBAHHUE, PEIIEH3UPOBaHuE, peeprupoBaHKe, KOHCIICKT-aHaIU3
W Jp), 3aBEPIICHUE ayJAUTOPHBIX MPAKTUYECKUX PaObOT U opopMiIeHHE OTYETOB IO HUM, MOArOTOBKA
MYJIbTUMEIMA COOOIICHUI/TOKIIaIOB K BBICTYIUICHHMIO Ha cemMuHape (kKoH(epeHIMH), MaTepHaioB-
Mpe3eHTalni, MOAroTOBKa pedepaTa, cocTaBleHne OubIHorpaduu, TEeMaTHYeCKUX KpPOCCBOPIIOB,
TECTHPOBAHKE U JIP.

- st GOPMHUPOBAHMSI YMEHUIA: pEIICHHE MapKETHHT MapKeTHHTra cepbl yCIyr MapKeTuHra cdepsl
ycityra MpoABHHYTOTO YPOBHS - PEIlICHHE 3aja4 U YIPaKHEHHH 1Mo 00pasily pelieHHs CHTYallHOHHBIX
(mpodeccroHaNbHBIX)  3a4ad,  MOJATOTOBKA K  JIENOBBIM  HWrpaM,  IPOEKTHPOBAaHWE U
MOJICTTUPOBAHNE DPa3HBIX BUJIOB U KOMIIOHEHTOB MPO(ECCHOHAIBLHON EATeIbHOCTH U JIp.

AymuTopHas caMmocTosITenbHass paboTra 1Mo y4eOHOW JHMCIUILIMHE Ha YYeOHBIX 3aHITHUSX TI0J
HEMOCPEICTBEHHBIM PyKOBOJICTBOM ITPETIOAABATENS 1 IO €T0 33JaHHI0. BHeayIuTOpHAs CaMOCTOSATENbHAS
paboTa BBITIOTHAETCS 0 33IaHUIO0 TPEo1aBaTelis 63 ero HeMOCPEICTBEHHOTO yYacTH .

Buner 3amanuit ans BHEAyIUTOPHOM CaMOCTOSTENFHOM pabOThl, MX CONEpKAaHUE M XapaKTep MOTYT
HMETh BapHATUBHBIA U AU(PEpEHIIMPOBAHHBIN XapaKTep, YUYUTHIBATh CICHUPUKY H3ydaeMOr y4eOHOH
JUCLUIUIMHBI, HHAUBUAYaJIbHbIE 0COOEHHOCTH 00YyYaroIIerocs.

KonTpons camocTosTenbHON pabOTHI M OLICHKA €€ Pe3yIbTaTOB OPTaHN3yeTCs KaK eIMHCTBO ABYX (OpM:
- CAMOKOHTPOJIb U CaMOOIIEHKa 00y4aroIIerocs;
- KOHTPOJIb U OLIEHKA CO CTOPOHBI IIPEIoIaBaTes.
Oprazu3zanys 1 pyKOBOJCTBO ayAUTOPHOM CaMOCTOSITEIbHOM pabOTHI:
AynuTopHasi caMmocTosiTeNIbHasE padoTa 1Mo JUCLUIUINHE «MapKeTUHr cdepbl yciayr» BBIIOJIHSAETCS Ha
y4eOHBIX 3aHATUAX MO HEOCPEACTBEHHBIM PYKOBOJCTBOM IIPEHOAABATENS U 10 €r0 3aJaHHIO.
OCHOBHBIMH BUJAMHU ayAUTOPHOM CaMOCTOSITEIBHOM PabOTHI SIBJISIOTCSL:
—  BBINIOJIHEHUE J1a00PATOPHBIX U NMPAKTHYECKUX PAOOT IO MHCTPYKUMIM; padoTa ¢ JIUTepaTypoi u
JPYTUMH UCTOYHMKaMH MH(POPMAIUY, B TOM YHCIIE 3JIEKTPOHHBIMY;

— caMo- ¥ B3aHMOIIPOBEPKA BBHINOJIHEHHBIX 3a/laHUH;

— perieHue NPOOJIEMHBIX U CUTYaLMOHHBIX 3a7ad.
Hns obecnieueHHss CaMOCTOSITENBHOM paboThl Mo aucuMiiMHe «MapKeTuHr cdepbl yciiyr» HMeercs
y4e0HO-METOANYECKUH KOMIUIEKC 10 JaHHON TUCLUIUIMHE.
Pabota ¢ nuteparypoii, OpyruMH HCTOYHMKaMH HH(OpMAaLKH, B TOM YHUCIE 3NEKTPOHHBIMH MOXKET
PeaIM30BBIBATHCS HA CEMUHAPCKUX M MPAKTUUECKUX 3aHATHAX. JJaHHbIE HCTOYHUKU WH(POPMALIMH MOTYT
OBITh TIpEeACTaBICHB Ha OyMa)XHOM W/WIM JIIEKTPOHHOM HOCHTENSAX, B TOM dHHCIe, B ceTu Internet.
[Ipenonasarens popMyaupyeT Lesb paboThl ¢ AAHHBIM HCTOYHUKOM WH(OPMAIUH, OIIpeaessieT BpeMs Ha
popaboTKy JOKyMeHTa U (OPMY OTUETHOCTH.
Camo 1 B3auMOIPOBEPKa BBINOJHEHHBIX 33JaHUI Yallle UCIIOJIb3YEeTCs Ha CEMHUHAPCKOM, IPAKTHUECKOM
3aHATHM U MMEET CBOEH Lenblo MpHOOpeTeHHE TaKMX HaBBIKOB KaK HAONIOJEHWE, aHAllU3 OTBETOB
COKYPCHHMKOB, CBEpKa COOCTBEHHBIX PE3YJIbTATOB C STAJOHAMHU.
Pemenne n cuTyalMOHHBIX 3a7ad MCIOJB3YETCSI HA CEMHHApPCKOM (IIPAaKTHUECKOM) M OPYTHMX BHAAX
BHEAYJAUTOPHBIX CAMOCTOSTEIIbHBIX 3aHATHSIX.

Opranu3zanus 1 pyKOBOJCTBO BHEAY IUTOPHON CAMOCTOATENLHON PabOThI
BueaynuropHas camocrositenbHas padota (BCP) - BeIonHseTCS 10 331aHUIO [TPEroiaBaress, Ho 0e3 ero
HENOoCpeNCTBEHHOTO yuacTusl. [lpy npeapaBieHn BUIOB 33JaHN HAa BHEAY IUTOPHYIO CAMOCTOSITEIBHYIO
paboTy PEeKOMEHAYeTCsl MCHOJIb30BaTh AW((epeHIIMPOBAHHBIM MOAX0A K YPOBHIO MOJTOTOBJIEHHOCTH
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oOyyaromerocsi. [lepen BbIMoNHEHHEM BHEAYAUTOPHOM CaMOCTOSTENILHOM pabOTHl MpernoiaBaTelb
MIPOBOJMUT KOHCYJIBTAIlMIO C OMNpPEJECIEHUEM LENH 33JaHus, €ro COAEp)KaHUsA, CPOKOB BBIIOJIHEHUS,
OPHEHTUPOBOYHOTO 00BbeMa padOThl, OCHOBHBIX TPEOOBAHMIA K Pe3ysIbTaTaM padOThl, KPUTEPHEB OLICHKH,
(hopM KOHTPOJIA | MEepeyHsl TuTeparyphl. B mpoliecce KOHCYIbTAMKM TpPEnoAaBaTeNb MPeaynpekIacT o
BO3MOYKHBIX THITMYHBIX OIIMOKAX, BCTPEUAIOIIUXCS TIPH BBIOJIHEHNH 3a1aHust. CamocTosTenbHas paboTa
MOJKET OCYIIECTBIATHCS WHAWBUAYAIBHO WM TPYMNIaMH CTYACHTOB B 3aBUCHMOCTH OT II€TH, 00beMa,
KOHKPETHOH TEMaTWKHd CaMOCTOSATENFHONW paboThl, YPOBHS CIOXHOCTH, YPOBHS HOATOTOBICHHOCTH
00yYarOIIUXCSl.
Bunamu 3agaHuii 1715 BHEAyAUTOPHOM CaMOCTOSTEIBHON Pa0OThl MOTYT OBITH:

— JJId OBJIAACHUA 3HAHUAMMU:. UTCHHUC TCKCTA (yq€6HHKa, IIEPBOUCTOYHHUKA, HOHOHHHTGHLHOﬁ
JMTEPaTyphl); COCTaBICHUE TUIaHa TeKCTa; Tpaduyeckoe N300pakeHHE CTPYKTYPHI TEKCTa;
KOHCIIEKTHPOBAHUE TEKCTA; BHIIMUCKH M3 TEKCTa; padoTa CO CIOBapsMH U CIIPABOYHUKAMH;
yueOHO-uCcIeIoBaTeNbCKasl  pabdoTa;  HCIONb30BaHWUE  aylWo- M BHJICO3aIMCEH,
KOMIBIOTEPHOU TEXHUKU U IHTEpHET-pecypcoB U Jp.;

— IS 3aKpeTuUIeHUs] M CHCTeMaTH3allii 3HaHWH: padoTa ¢ KOHCIIEKTOM JIEKIUH (00paboTka
TEKCTa); IMOBTOpHas paboTa Hal ydeOHbIM MaTepualioM (yueOHUKa, IEPBOMCTOYHUKA,
JIOTIOJIHUTENBHOM JUTEpaTyphl, ayJuo- U BUAE03alHcel); COCTaBlIEHHE TIaHa U TE3HCOB
OTBETA; COCTaBJICHHE TaOIuIl, pedycoB, KPOCCBOPJIOB, TIIOCCApHs JJISl CHCTEMaTH3aINN
yueOHOrOo MarepHana; W3yueHHE CIIOBapei, CIPaBOYHHUKOB; OTBETHI HA KOHTPOJIHHBIC
BOIPOCHI U Jp.); TOATOTOBKAa COOOIIEHNH K BBICTYIUIEHHIO Ha CEeMHHape, KOH(epeHIINH;
MOJIrOTOBKa pedepaToB, JOKIAN0B; COCTaBIeHUWE OubOIMorpaduu, 3amaHuii B TECTOBOH
dbopme u 1p.;

— g QOopMHpOBaHHMS YMEHHW: pElIeHHE 3a/lad ¥ YIpaXHEHWH 1o oOpasily; pelieHHe
BapuaTHUBHBIX 3aJla4d U ynpamHeHI/Iﬁ, COCTaBJICHUE CXEM; PCHICHUEC CUTYyalluOHHBIX
MIPOU3BOJICTBEHHBIX (ITPOGECCHOHAIBHBIX) 3aJad; MOATOTOBKA K JICJOBBIM H POJICBBIM
urpam; IIPOCKTUPOBAHUE u MOACIUPOBAHNE Pa3HbIX BUI0B )51 KOMIIOHCHTOB
npoeccuoHaIbHON JesTeTbHOCTH; TOJTOTOBKA IPE3CHTAINH, TBOPUYECKUX IPOEKTOB;
IMOATOTOBKAa KYPCOBBIX M BBITYCKHBIX pabOT; OIMBITHO-3KCIIEPUMEHTANbHAs paldoTa;
MIPOEKTHPOBAHNE W MOJEIHPOBAHNE PA3HBIX BHUIOB W KOMIIOHEHTOB MPOQecCHOHATFHON
TEeSITETLHOCTH | JIP.

B mporiecce camocTosTenbHOM paboThl CTYACHT NPHOOpeTacT HABBIKM CAaMOOPTaHU3aAIH, CAMOKOHTPOJIS,
CaMOYTIPaBJICHUS U CTAHOBUTCS aKTHUBHBIM CaMOCTOSITENTEHBIM CyOBEKTOM yUeOHOM e TeNbHOCTH.
OOygaronmuiicss caMOCTOSATEIBHO OIpeAeIeT PEKUM CBOCH BHEAYIUTOPHOH pabOTHI M MeEpy TpyIa,
3aTpadyMBaeMOro0 Ha OBJAJCHUE 3HAHWSIMH W YMEHHSIMH 110 Ka)KIOW MUCIUIUIAHE, BBITIOIHSIET
BHEAyIUTOPHYIO pabOTy MO HHIWBUAYAIBHOMY IUIaHY, B 3aBUCHMOCTH OT COOCTBEHHOH MOJTOTOBKH,
Oro/KeTa BpEMEHH U APYTUX YCIIOBHI.
ExenneBHO 00ydaromuiics TOJDKEH yIENSTh BRIITOJHEHUIO BHEAY TMTOPHONH CaMOCTOSATEbHOI padOTH B
cpemHeM He MeHee 3 JacoB.
[Ipu BBIIOTHEHNH BHEAYTUTOPHON CAMOCTOSTENNFHON pabOThI 00yJaroImriicss MMEeT MPaBo 00paInaTbes K
MIPEToaBaTeio 3a KOHCYIbTallMeld C IENbI0 YTOYHEHHUS 3alaHusi, (POpPMBI KOHTPOJS BBITOJHEHHOTO
3aIaHwsL.
KoHTponp pe3ynbTaToB BHEAyIUTOPHOW CAMOCTOSITEIBHONW pabOTHI CTYAEHTOB MOXET NPOBOAHUTHCS B
MMMCbMEHHOH, YCTHOW WJIM CMENIaHHOW QopMe ¢ TPeACTaBIEHHEM TPOAYKTa JNeATENbHOCTH
oOyuarorerocs. B kauecTBe (hopM 1 METOIOB KOHTPOJISI BHEAYAUTOPHON CAMOCTOSATENEHOM pabOTH MOTYT
OBITh HCITONIF30BAHBI - TECTUPOBAHUE, CAMOOTUYETHI, KOHTPOJIbHBIE Pa0OTHI, 3aIIMTa TBOPUYECKHX padoT U
Ap.

Jis mpoBepkr akaieMIYecKO akKTHBHOCTH U KadecTBa padoTH CTyAeHTa pabodyro teTpaap no CPC -
MIEPUOANYECKU TIPOBEPSET MPENOJaBATENb.

8.5 Meromuieckne yKa3aHusl K BBITOTHEHUIO KOHTPOJIBHOH paboOTHI

KOHTpOJ'IBHaSI pa60Ta SABIIACTCA OI[HOﬁ 13 COCTAaBJIAIOIIMX y‘leGHOfI ACATCIBHOCTH CTYACHTA IIO
OBJIaJICHUIO 3HAHUSMHA B obnactu (1)I/I3I/IOJ'IOFI/II/I 1 OMOXUMUH paCTeHHf/'I. K ee BeImomHeHHIO HCO6XOILI/IMO
NPUCTYIUTH TOJBKO NOCJIC U3YUCHHA TEM JUCHHUILINHBIL.

HGJ'IBIO KOHTpOJ'IBHOﬁ pa60TI:I SABJIICTCA OMPEACIICHUS Ka4Y€CTBA YCBOCHU S JICKIITMOHHOI'O MaTCpHaia
1 9aCTU JUCHHUIIIINHBI, HpeﬂH%HaquHOﬁ AJIL CaMOCTOSATCIIbHOT'O U3YUYCHUS.
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3anauu, CTOSAIIME MEepe]l CTYACHTOM IPH MTOATOTOBKE ¥ HAITMCAHUH KOHTPOJILHOM PabOTHI:
1. 3aKperuieHHe MOTYUYCHHBIX paHee TCOPETUUCCKUX 3HAHUM;
2. BBIpa0OTKa HABBIKOB CAMOCTOSITEIILHON PabOTHI;
3. BBISICHCHHE TIOJITOTOBJICHHOCTH CTYJICHTA K Oy IyIIeH MpakTHIECKou padoTe.
KOHTpObHEIC BBHIMONHSIIOTCS CTYJICHTaMHW B ayJAWTOPHH, TOJI HAONIOJICHUEM IperojaaBarens. Tema
KOHTPOJIBHOM paOOThI M3BECTHA U MTPOBOIUTCS OHA 110 CPABHUTEIILHO HEJABHO U3yYCHHOMY MaTepHay.
IIpenonaBarenb rOTOBUT 3aAaHUs 100 110 BapHhaHTaM, oo WHJUBUAYAIBHO JUIs1 KaKI0oro cryaeHTa. [1o
CoJiepKaHuI0 paboTa MOXKET BKIIIOYATh TCOPETHUYSCKHI MaTepual, 3aJadu, TSCThl U T.II. BBIMOJIHEHUIO
KOHTPOJIBHOM pabOThI MPEIIECTBYET HHCTPYKTAX MPENOIaBaTelIs.
KitroueBbiM TpeGOBaHMEM ITPU MTOTOTOBKE KOHTPOJIBHON Pa0OTHI BEICTYIAET TBOPUYECKUH TIOAX 0], YMEHHE
o0OpabaThiBaTh M aHAJIU3UPOBaTh HMH(DOPMAIIMIO, JETaTh CaMOCTOSTEIbHBIC BBIBOJBI, OOOCHOBBIBATH
LIEIeCO00Pa3sHOCTh U 3(PPEKTUBHOCTh MpEIaraéMbIX PEKOMEHIAIMN M pEelICHHUN MpolsaeM, YETKO H
JIOTUYHO M3JIaraThb CBOM MBICTH. [10AroTOBKY KOHTPONBHON pabOThI ClenyeT HaYMHATh C MMOBTOPEHHS
COOTBETCTBYIOIIEr0 pa3jena y4eOHUKaA, y4eOHbIX MOCOOWH 1O JaHHOH TeME W KOHCIIEKTOB JICKIIMH
(ITPUJIOXEHUE 1)

8.6 Metoanueckue peKOMEHAITMH 10 PEIICHUIO 3a7a4 U 3aJIaHU:

Pemrenue 3anay u 3ananuii mo qucnuminae «MapKeTHHT MapKeTHHra cepbl YCIIyr - 3TO BH]T
CaMOCTOSITEJIbHOW PabOTHI CTY/IEHTA TI0 CHCTEMAaTH3aUK HH)OPMAIIMU B PAMKaX [TOCTAHOBKHU HITH
pemeHuss KOHKPETHBIX
poouem.

Takoit BUA caMOCTOSITENbHOW pabOTHI HalpaBlieH Ha Pa3BUTHE MBINLICHUS, TBOPYECKUX YMEHUH,
YCBOEHHWE 3HAHMM, TOOBITHIX B XO/I€ AKTUBHOT'O IIOMCKA U CAMOCTOSATENBHOTO perieHus npodneM. Takue
3HaHUs OoJiee TIPOYHbIE, OHU MTO3BOJISIIOT CTYJICHTY BUJIETh, CTABUTH U pa3peliaTh Kak CTaHIapTHBIC,

TaK ¥ HE CTaHJapTHBIC 3a/Ia4d, KOTOpPbIE MOTYT BO3HHMKHYTHh B JalbHEHIEM B MPOQeCCHOHATBHOU
JESITETTbHOCTH.

IMpu perieHun 3a1a4 CTYACHTBI JOJDKHBI:

- MPEACTaBUTh PACCYXKICHUE IO MTOBOAY: HEOOXOIUMOCTH JOTOJHUTEIbHBIX JaHHBIX U UCTOYHUKOB MX
MOJTYYEHHST; TPOTHO30B OTHOCHTEILHO CyObEKTOB U MPUYMH BOSHUKHOBEHHSI CHTYAIHH;

- TPOJEMOHCTPUPOBATH YMEHHsI HCIOJIb30BaTh CHCTEMHBINA MMOJXOJ, CHTYaTHBHBIH MOAXOJ, IITHPOTY
B3IJISZI0B Ha Mpo0IeMy;

- TOATOTOBHTH IPOrpaMMy NCHUCTBHi, HANPABICHHYIO Ha PEATU3AIlldI0, HAIPUMEpP, aHATHUTHYECKOTO
METO/1a PEIICHUS IPOOIEMBI: TPOAHATM3UPOBATH BCE JOCTYHBIC TAHHBIE, IPEBPATHTH UX B HH(HOPMAIIHIO;
OIPECIUTh MPOOIEMY; IPOSICHUTH M COTJIACOBATH IEJTH; BBIIBUHYTH BO3MOKHbIC aJIbTEPHATHBbI; OLICHUTh
BapUaHThI M BBIOPATH OJIMH U3 HUX.

Perras 3aaun v 3aaHust, CTyICHTHI IOJDKHBI TIPOJIEMOHCTPUPOBATH CIICAYIOIIUE YMCHUS:
- OIpeJeNeHUE JIMIl, YbM WHTEPEChl 3aTpardBacT MpoONeMHas CHTyalusi U yYMCHHE YYUTHIBATh HX
pas3InYHbIE, 3a4aCTYIO MPOTUBOIOJIOKHBIC HHTEPECHI U TOUKH 3PCHHUS;
- IOHUMaHue OoJiee IMUPOKOT0 KOHTEKCTa, B PAMKaX KOTOPOTO HAXOMTCS CUTYyallus: Kak OHa CBsI3aHa C
JPYTUMH TPOOJIEMaMHU, YTO MEHSETCS BO BHEIIHEW cpelie M MOXET MOBJIUATh Ha CUTYalHIo, Kakue
OrpaHuueHHs OYyAyT HAAraThCs ’THM KOHTEKCTOM;
- yMeHHe paboTaTh C HEOJHO3HAYHOCTHIO U HEOMPENEICHHOCThIO, TIOCKOJIBKY Y BaC HUKOTJa HE OyJeT
TTOJTHOH MH(OpMAITUH;
- YMEHHUE «BBIBUTH CYTh» MPOOJIEMHON CUTYAIMH TaK, YTOOBI OYYBCTBOBATh, UTO BBl MIOHUMAETE, YTO
JCUCTBUTEIBHO MPOUCXOJUT - OCHOBHBIE MPOOJIEMBbI CHUTyaluu, (GaKTOpbl, MOBJIUSABIIME HA UX
BO3HUKHOBEHHE, 33/IcHCTBOBAHHBIC MPUYMHHBIC CBSI3U U/HIIM BEPOSTHBIE TIOCIEACTBUS OCYIIECTBICHHBIX
¥ BO3MOXKHBIX Oymymux neiictsuii u 1.1, (IIPUJIOKEHUE 2)

8.7 MCTO,E[I/I‘-ICCKI/IC PEKOMCHAAMHU 110 BBIITOJHCHUIO peq)epaTOB
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Pedepar - kpaTkoe U3T0KEHNE B TUCHMEHHOM BHJIE COJCPIKAHUS HAYYHOTO TPY/Ia MO MPEeI0CTaBICHHOMN
TeMe. DJTO CaMOCTOSATENbHAs HAy4YHO-HCCIIEAOBATeNbCKass paboTa, TAE CTYICHT pacKpbIBaeT CyTb
HCCIIelyeMOH TpoOIeMBbI ¢ 3JIeMEHTaMH aHalTk3a Mo Teme pedepata. [IpUBOIUT pa3uyHbIC TOYKH 3PSHUS,
a Takke COOCTBEHHBIC B3MUIAIABI Ha MpobieMbl TeMbl pedeparta. Comepxanue pedepara JOHKHO OBITH
JIOTHYHBIM, U3JI0KEHHE MaTepHaia HOCUTh TPOOJIEMHO-TEMAaTHUSCKHI XapaKkTep.

TpeboBanus k opopmiieHuto pedepara:
O0beM pedepata MoxeT kojebaTbcs B mpenenax 25-30 mewarHbix crpanHull. OCHOBHBIC pa3ieibl:
ornapiieHue (TJ1aH), BBEICHUE, OCHOBHOE CO/ICPIKaHKe, 3aKIFOUCHHUE, CIIUCOK JINTEPATYPHI.

Tekct pedepara goMKEH COAEPIKATh CIACAYIOUINE Pa3IeIib:

- TUTYJBHBIA JHCT C yKazaHweM: Ha3Banusi BY3a, xadenpsi, Tembl pedepara, ®UO aBTopa u ®HUO
MPEeTo/IaBaTes.
- BBEJICHUE, aKTyalbHOCTh TEMBI.
- OCHOBHOM pa3jeit.
- 3aKITIOUeHHE (aHAIH3 Pe3yJIbTATOB JINTEPATYPHOTO TIOMCKA); BBIBOJIBL
- Oubnmorpaduyeckoe omnucaHwe, B TOM YHCIE€ WM HHTEPHET — HCTOYHUKOB, CIHCOK JUTEPATypHBIX
HMCTOYHHUKOB JIOJIKEH UMETh He MeHee 10 Oubnuorpaduueckux Ha3BaHMA, BKIIOYAs CETEBBIC PECYPCHI.
TekcroBas yacth peepara opopmiseTcst Ha JIUCTE ClieAyromiero Gpopmara:
- OTCTYI CBEPXY — 2 CM; OTCTYTI cjIeBa — 3 CM; OTCTYI cripaBa — 1,5 cM; oTcTyn CHU3Y — 2,5 cM;
- mpudt Texcra: Times New Roman, Beicora mpudra — 14, npoden — 1,5;
- HyMepalus CTpaHull — CHU3Y JHcTa. Ha nepBoii cTpaHuile HoOMep He CTaBUTCH.
Pedepat nomkeH ObITH BBHITIOIHEH TPAMOTHO C COOIIIOZICHUEM KYJIBTYPhI H3JIOKECHHUS.

O0s13aTeNbHO JOJKHBI HMEThCSI CCBUTKU Ha UCTIONIL3YEMYIO JIUTEPATyPY, BKIIOYAs TIEPUOHIECKYIO

JUTEPATypy 3a MOCIENHNE 5 JIeT).

Kpurepuu onenku pedepara:
- aKTyaJIbHOCTh TE€MBI UCCIIEIOBAHNUS;
- COOTBETCTBHE COACPKaHUS TEME;
- 1yOuHa popabOTKKM MaTepuaa;
- MPaBWJIBHOCTH U TIOJTHOTA pa3pabOTKH IMOCTABIEHHBIX BOIIPOCOB;
- 3HaYMMOCTb BBIBOJIOB JUIS JAJIbHEHIIEH MPAKTUUECKOH ACSITEIbHOCTH;
- MPaBWJIBHOCTH W TIOJTHOTA MCIIOJIb30BaHUS JINTEPATYPHI;
- cooTBeTcTBHE O(hopMIeHHs pedepaTa CTaHAAPTY;
- KQ4eCTBO COOOIIEHNS ¥ OTBETOB Ha BOIIPOCHI IIPH 3amuTe pedepara.
Co3znmanue mpe3eHTaImi

[IpesenTarus -3T0 BHI CaMOCTOSTETFHON pabOTHI CTYICHTOB 10 CO3/IaHUIO HATTISITHBIX HH(POPMAIIMOHHBIX
ITOCOOWIA, BHIMTOTHEHHBIX C MTOMOIIBIO MYJIbTUMEANHHON KOMITBIOTEPHOI nporpaMMbl PowerPoint.
OrtoT BUA paboThl TpeOyeT KOOpAMHANK HABBIKOB CTYJEHTA IO cOOpY, CHCTEMaTH3aIliH, IepepadboTKe
nHpopmarun, ohopMIICHHS €€ B BHJIE TOJOOPKH MaTepPHAIIOB, KPATKO OTPAKAIOIIIX OCHOBHBIE BOIIPOCHI
M3y9aeMOU TEMBI, B 3JIEKTPOHHOM BHJIe. T0 ecTh co3manne MaTepruatoB-TIPe3eHTAIIi PaCIIPSIET METO B
U cpencTBa 00padOTKH U IpecTaBIeHus yueOHo# nHpopMaruu, GopMHUpPYET Y CTYJCHTOB HaBBIKH Pa0OTHI
Ha KOMITBIOTEpE.

[Ipe3enTarnuu ToTOBATCS CTyIeHTOM B BUae ciaiinos (10-12 crmaiioB) ¢ UCONp30BaHUEM TTPOTPAMMBI
Microsoft PowerPoint, mpumepno na 8-10 munyt- (ITPUJIOXXEHUE 3).

8.8 Meroauueckue ykazanus 1o BoinoiaHeHuo TECTA:

Tectol BOCIIPUHUMAKOTCA CTYACHTAMH KakK CBOGOGpaBHaH urpa. Tem caMbIM CHUMaETCS LICJIBIﬁ paa
IICUXOJIOTHMYCCKUX HpOGJ’IGM - CTPaxoB, CTPECCOB, KOTOPbIC XaPAKTCPHBI JIL OOBIYHEIX q)OpM KOHTPOJIA
3HAHUU CTYACHTOB.

OcHoBHOE JOCTOMHCTBO TECTOBOH (I)OpMLI KOHTPOJIA - 3TO IMIPOCTOTAa MU CKOPOCTh, C KOTOpOﬁ
OCYHICCTBJIACTCS IICPBAA OLICHKA YPOBHA O6y‘l€HHOCTH 10 KOHerTHOfI TEMEC, MMO3BOJIAIONIAA, K TOMY XKC,
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PCAIbHO OLCHUTH T'OTOBHOCTH K UTOTOBOMY KOHTPOJIFO B MHBIX (bopMaX ", B ClIy4yac H€O6XOI[I/IMOCTI/I,
OTKOPPCKTHUPOBATH TC UJIN UHBIC 3JICMCHTBI TCMBI.

Tectol 1 ypoBHsL:
TpeOyrot BbiOOpa 1 WM HECKOJIBKUX MPABWIBHBIX OTBETOB HA BOMPOCH U3 HIKE MPEIOKEHHBIX.
- Ha MPOBEPKY KauecTBa yCBOCHMS 3HAHWH W MPUMEHEHHs 3HAHUI Ha MpPaKTHUKE: BHIOpaTh OAMH M3
MEPEYHCICHHBIX CIIOCO00B
- Ha COOTHECEHHME: HaiuTe ol1ee U pa3inuisl B M3y4aeMbIX 00bEKTax.
- Ha IIPOBEPKY peIeKCHH: yCTaHOBUTE COOTBETCTBUE

TecTbl 2 ypOBHSL:

- 33/1aHKsI Ha TIOACTAaHOBKY: 3TH 3aJaHus TPEOYIOT BBIOOpa M JOMOHEHHS (Ppa3, GopMyIt, rpadruuecKux
H300paKeHNH, CXeM | T.JI. IPEIOKEHHBIMHA HETOCTAIOIIUMHU WIIA COCTABIISIFOIMH.

OmpeencHue ¢ IPOMYyIMEHHBIM CIIOBOM
[MoxrexcToBbIie cioBa U (hpa3sbl:
- 3aJaHUsl Ha KOHCTPYHMpPOBAaHUE OTBETA: 3alOJIHEHHE TaONHIBI, HW300pakeHHe CXeMbl, Tpaduka,
Hanucanue GopMyJIbl U T.J.)

3aroaHUTh TAOIUILY
- 33J]aHUs Ha pellcHNe KOHKPETHON CUTYaIHH.

TpeboBaHus K TeCTaM, IPEIbIABIAEMBIM CTyICHTAM:

1. 3amanust JOKHEI OBITH TUITMYHBIMHY JUIS JAHHON JUCITUIIIHHEL,

2. O6BéM 3a1aHns JOMKEH 00SCIICUnBaTh BRIMTOJHEHIE TECTa 32 OTpaHUICHHOE BpeMs (He Ooree daca);
3. 3amaHWe TO CIOXHOCTH, CTPYKType, TPYIAHOCTH [OJDKHO OBITh OOBEKTHMBHO TOCHJIBHBIM IS
BBITIOJTHEHUSI CTYJICHTaMH Ha COOTBETCTBYIOIIEM JTare 00yIeHHUS;

4. 3amanvie 0 COAEPIKAHUIO IODKHO OBITh TAKMM, YTOOBI TPAaBUIIBHOE €r0 BBHIIIOJHEHHE UMEJI0 TOJIBKO
OJIMH DTAJIOH;

5. CH0XHOCTh 3a/laHU B CHCTEME TECTOB JIOJDKHA TOBBIIIATHCA MO MEpE MPOIBIKEHHUS CTYyIEHTOB B
OBJIaIeHNH TIpodeccreii;

6. @opMyIHpOBKa COAEP KaHUA 3aJaHNs JOJDKHA PACKPBIBATh IIOCTABJICHHYIO MEpe]l YUalluMUCs 3a/1a9y:
YTO OH JIOJDKEH CAEJaTh, KaKNe YCIOBHUS BBITIOIHUTD, KaKUX pe3yiabTaToB nocturHyTh (IIPMJIOXKEHUE
4).

8.9 Bujibl mka oreHuBaHUS pe3yJIbTaTOB OOYUYCHHS, 1O AUCITUILUTHHE
«MapkeTtuHr cdepbl yciyr»

1. II1a0OoH 11 [ETOCTHBIX CXEM OL[CHUBAHMU:

85-100 ©GamioB: «Otnu4HO» - ba3oBbIl ypOBEHb OCBOCHHSI KOMIETEHIIMU - CTYIEHT
JEMOHCTPHUPYET TOJHOE IMOHUMAHHE TEOPETHMYECKOTO U MPAKTUYECKOro wmatepuaina. Bcee
TpeOOBaHUSs, MPEIbSIBISIEMbIE K IUCIUIUIMHE BBITIOJTHEHBI HA BBICOKOM YPOBHE.

70-84 Oamna: «Xopouo» - IloporoBelii  ypoBeHb OCBOEHHMS KOMIETEHIMM -  CTYICHT
JEMOHCTPUPYET 3HAUUTEIIBHOE TOHUMAHUE TEOPETUYECKOTO U MPAKTUYECKOro Marepuana. Bcee
TpeOOBaHUs, MpPEIbsBIsAEMble K JUCIUIUIMHE BBIIOJHEHbI, HO HMMEIOTCS HE3HAYUTEJbHbIE
3aMeyaHusl.

61-69 GamnoB: «YIOBIETBOPUTEIbHOY» - HU3KMI ypOBEeHb OCBOCHMS KOMIIETEHIIMU - CTYICHT
JEMOHCTPUPYET YAaCTUYHOE TIOHMMAaHUE TEOPETHUECKOTO U MPAaKTHYECKOro Marepuana.
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BonpmmHCcTBO TpeOOBaHMI, IPEIBSIBISIEMBIX K TUCIIUTUIMHE BBITIOHEHBI, HO €CTh CYIIIECTBEHHBIC
OLLIMOKH.

0-60 6amoB: «HeynoBnerBopuTensHO» - HyneBoil ypoBeHb OCBOCHHS KOMIIETCHIIUH - CTYICHT
JEMOHCTPHUPYET HEOOBIIOE TOHUMAaHNE TEOPETHUECKOTO U MPAKTHUECKOro MaTepuana. MHuorue
TpeOOBaHUs, NPEAbIBISIEMbIE K IUCIUIUIMHE HE BHIITOJIHEHBI.

9. OrmmcaHue mKall OIIEHUBAHUS PE3YJIBTATOB O0YUYEHUS 10 JUCIUTUINHE « MapKeTHHT cdepbl YCIym):

IIpoBepka ocTaTOYHBIX 3HAHUIL:

IIpenmecTByonye AUCIUILIMHbBI Tlocnenyronme JuCHUTLIMHBI
min max min max
1 5 1 5

P.S IlpoBepka ocTaTOYHBIX 3HAHKHA MO MPEANISCTBYIONIMM UCIHUILIHHAM W 3HAHUSM ITOJTy9IECHHBIM

B MPOIIECCE OCBOCHUS AUCIUTUTAHBI « MapKeTHHT chepsl YCIyT » IS H3ydeHHS TOCIEAYOIIIX
TVICIIMITLIIH OI[EHUBAETCS TI0 BceM (popMaM TEKyIIero, pyOeskHOTO M HTOTOBOTO KOHTPOJIS.

Texymas u mpomMexxyToyHast popMa ayAUTOPHBIX ¥ BHEAYIUTOPHBIX

Ne pabot KommgectBo 6aiios
/i min max
1. | IIpoBepka OCTaTOUHBIX 3HAHUN O MPEALICCTBYIOIIUM U 1 5

OCBOCHMIO JUCLHUIUIMHBI «MapKeTUHT cepbl yCIyr» Uis
NOCeYOIUX JUCHHUIUIKH.
2. | I'pynnoBas pabota — Ha CEMHUHAPCKUX (ITPAKTUYECKUX ) 3 5
3aHATHUAX
PaboTa ¢ OCHOBHBIMH U JONOTHUTEIbHBIMU
3. 6ubnmorpaduyeckuMu UCTOUHUKAMU JIUTEPATyPhl 3 5
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WupuBunyanbHas pabota HaJ pedepaToM — COCTABICHUE U

4. YTBEPIKJCHHE IJIaHA U HanucaHue pedepara. 3 5
5. | 3amura u nipe3eHTanus pedeparta — IOKIA] U CIAlIOBBII
nokas B (hoopmare power point/ 3 5
6. | BrimosHeHMe 3aaHMi 10 TEMaM CEMUHAPCKUX 3 5

(IpaKkTUYECKUX) 3aHSITUN U YCTHBIA OMPOC

1. Brinonnenue camocrositensHoi padotsl o CPC — 3 5
ACP/BCP

8. Pemenne mapkeTHHr MapKkeTuHra cepsl yciyr 3 5
MapKeTHHTa c(hephl yclyra B MApKETHHIe MapKEeTHHTA
cdhepsl yCIyrT - 3a71a41 U 3a/TaHUs

9. AKTHUBHOCTb M YYacTH€ CTyJIEHTa B YCTHOM OIPOCE Ha 3 5
CEMUHAPCKUX (TTPAKTUUYECKUX ) 3aHATUSIX

10. | Hammcanue muChbMEHHOW KOHTPOJIBHOHN ayUMTOPHOM 3 5
paboThl

11. | Benenwue otaenbHOM TeTpaau o CPC u BeITOIHEHNE 3 5
KOHTPOJIBHBIX JIOMAITHUX 3/ TaHAN

12. | Yuactue cTygeHTa | €ro CyXKJIeHHE 1o 0030py 3 5
COBPEMEHHOT0 COCTOSIHUS CUCTEMBI 10 COOTBETCTBYIOIIUM
TeMaM

13. Haxosxnenue cTyA€HTOM JIOTIOJTHUTEIFHOTO MaTepuala u 3 5
nH(pOpMaLIUY AJIs TOATOTOBKU ayIMTOPHOU U
BHeayauTopHoit CPC

14. | TlocemieHue JIEKITMOHHBIX ¥ CEMUHAPCKUX (TIPAKTUIECCKHUX ) 3 5
3aHATUI

15. | Hamucanue U'TOI'OBOI'O TECTA: 20 30

HUTOI'O: 60 100

IMPMJIOXKEHUE 1

[lepeveHb HOMOTHUTENBHBIX BOTPOCOB K CEMUHAPCKUM (TIPAKTHYECKUM) 3aHSTHSIM, CAMOCTOATENILHON paboTe

CTYIIEHTOB M KOHTPOIbHOMY AomarmmHemy 3aaanuto (CPC/K/I3).

Eal N o

Jaifte onmpeneneHne IM3UHTA U YKAKUTE €T0 BUIBI?

Kakwue cymecTByIOT BUIBI HE3aBHCUMBIX OITOBBIX QPupM?

Kakwue cymecTByIOT BUIBI IIEH B 3aBUCHMOCTH OT Chep IKOHOMHUKH ?

Kakwne ctpaterun MapkeTHHT MapKeTHHTa c(hepbl yCIyr MapKeTHHTa cephbl yCIyT B MAPKETUHTE MapKETHHTA
cepsl yeIyT HeoOXO0MMO HCIIOTB30BATh IS TOCTIKEHISI KOHKYPEHTHBIX IIPEUMYIIECTB?

Kakne xommepueckue GOpMEI peaan3aui TOBAPOB BBl 3HaeTe?
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10.

11.
12.
13.
14.

15.
16.

17.
18.
19.
20.
21.
22.
23.
24,
25.

26.
27.
28.

29.

30.

31.

32.

33.
34.
35.
36.
37.

38.
39.
40.
41.
42,
43.
44.
45.

Kro Takue 3aBHCHMEBIE U HE3aBHCUMBIE TOCPEAHUKH?

JlaliTe OCHOBHBIE HAIpaBJICHHUS COBEPHICHCTBOBAHMSI IIEHOBOW IOJMTHKU JUIsI OpPTaHU3allld, Ha KOTOPOM BEI
TPYZIUTECH.

Kakue cymecTByIOT KaHaIIbI pacipeeeH s POy KInuu?

Packpotiite coneprxanne paboTsl Bamel opranu3aiyy 1o cerMeHTHPOBAaHHIO PHIHKA.

Hcxons u3 cOOCTBEHHOM MPaKTHKHM, BIIEIHTE Hambonee 3(hQeKTHBHBIE (OPMBI TPOIBIKCHUS, CIIOCOOCTBYIOIIUC
Pa3BUTHIO PHIHOYHBIX OTHOIICHHH.

Uro Takoe KOHKYpPEHTOCIIOCOOHOCTH TOBapa?

UTo BXOAUT B MOHSTHE «KAUEeCTBOY» TOBapa?

KakoBsl popMBbl BO3JEHCTBHUS TOCYJapcTBa HA CIIPOC U MPeIoKeHre?

PackpoiiTe moHsTHE COIMATBLHO- SKOHOMHYECKON CYITHOCTH MapKeTHHT MapKeTHHra cdepbl YCIyr MapKeTHHIa
cepsl ycIryr B MApKETHHTe MapKeTHHTa c(hepbl yCIyT?

Kakue opranuzanuu 1 IBMKEHHS IPU3BAHBI 3aIIUIIATE HHTEPECHI MOTpeOuTeIeH?

[Mouemy anamuTnueckass QyHKuMss MapKeTHHI MapKeTHHra cdepbl yCIyr MapKeTHHra cgepbl yciIyr B
MapKeTHHTe MapKeTHHra C(epbl yCIyT SIBISETCS OCHOBOW MPAaKTUUECKOro MapKeTHHI MapKeTHHTa CQepbl
yCIYr MapKeTHHTa c(epbl yCIyTr B MapKeTHHTe MapKeTuHTra cepsl yciayr?

B kakux ciry4asx 1enecoo0pa3Ho MpOBOANTH KaOMHETHBIE U TIOJIEBbIE HCCIIE0BAHMS?

HazoBuTe 0cHOBHBIE KITacCU(HKAIOHHBIE PH3HAKN TOBAPHBIX PHIHKOB?

Uro nmoHMMaeTcs 1Mo/1 MO3UIIMOHUPOBaHHEM ToBapa?

Kakune ocHOBHBIE IPUHIMIIBI (POPMHUPYIOT IIPEJICTABICHHS O TIOBEICHUH MTOTpeOnTENeH?

Uro Takoe KOHKYpEHTHas cpeJia phIHKa?

ITo xakum HarpasBJICHUAM IPOBOJAUTHCS aHAJIU3 IMTOTCHIIMAIa Hpe}alI/IﬂTI/Iﬂ?

Yro Takoe TOBap M KAKOBBI €I'0 XapaKTePUCTUKU?

B yeM coCTOUT TeXHOJIOTHUS MIJIAHUPOBAHKS TOBAPHOTO aCCOPTUMEHTA?

KakoBa ponb mpeanpusiTisi B CHCTEME MapKETHHT MapKeTHHTra cgepbl yciayr MapKeTHHTa cdepbl yciyr B
MapKeTHHTe MapkeTHHTra cepbl yciayr?

MecTo onTOBO# SPMapKH U BBICTABKH HA TOBAPHOM PHIHKE?

Uro Takoe ToBapHas MOJMTHKA IPEANPUATUS?

Kakyio pomp WMIrparoT MapKeTMHI MapKeTHHra c(epbl yCIyr MapKeTHHra cdepbl yciyra B MapKeTHHIE
MapKeTHHTIa c(hepsl yCIyT CTPaTeTHy IIPU 3aBOEBAHUU JAONOTHUTEIbHON CETMEHTHOH ayAUTOpHu?

3a cuer yero KpynHasi KOMIIAaHUS MOKET CHU3UTb 3aTPaThl HA MAapKETHHI MapKeTHHra c(ephl yCIyr MapKeTHHIa
cdepsl yciryr B MApKETUHTe MapKeTHHTra chepbl yCIyT?

KakoBbl 3aaun 1 QyHKIMM MapKeTHHI MapKeTHHra cepsl yCIyr MapKeTHHra cepbl yciayra B MapKeTHHIe
MapKeTHHTIa chepbl yCIyT YCIyr?

UYro Takoe Makpo MapKeTHHI MapKeTHUHTa cephl yCIyr MapKeTHHra cepbl yCIyra B MapKeTHHIC MapKeTHHTa
cdepbl ycIyr ¥ MUKPO MapKeTHHI MapKeTHHra cepbl yCIyr MapKeTHHIa cepsl yciyra B MapKeTHHIE
MapKeTHHTa cepbl ycayr?

B ueMm pasmuus MexIy KOMMEPUYECKMM U HEKOMMEPYECKMM MapKeTHHI MapKeTHHra c()epbl YCIyr MapKeTHHIa
cepsl ycIryr B MApKETUHTe MapKeTHHra chepbl yCIyT?

UYemM xapakTepusyeTcs X035HCTBEHHAS AeATeIbHOCTh NPeIIPHATHS, (GUPMBI M OPraHU3aLHun ?

Uro ompenenseTcs B X01€ PHIHOYHBIX HCCIEOBAHMIMA?

B kaxoit mocieoBaTeIbHOCTH CO3/IaeTCS PHIHOYHBIA CETMEHT?

Kak npousBoautcs oTpacieBasi cerMEeHTalus KOHEYHBIX TIOTpeOuTenei?

Uro mpencraBiseT coOOM KOHLIENIUS MAapKETHHI MapKeTHHTa cepbl ycayr MapKeThHra cgepbl yciayr B
MapKeTHHTe MapKeTHHTa cepsl ycayr- Mukc 4 P?

Kakue (akTophl BIUIOT Ha YCTAHOBJICHUE 1IeH?

Kaxnm 06pa3oM mporncxoanuT mporecc pa3padoTKu CTpaTeTny IICHOO0pa3oBaHUS?

OmnpeneneHre KakuX MOKa3aTesen ABISACTCS HEHTPATBHBIM IIYHKTOM IIPOTHO3HPOBAHHUS B 001acTi cOpiTa?

Uro Takoe peKIaMHbIE MEPOTIPHSITHS U ¢ KaKOH LIENIbI0 OHHU IIPOBOAATCA?

Uro Takoe OpEeHIVHT, U B YeM €0 CYIIHOCTH?

Kak ocymiecTsisieTcst IiIaHIpOBaHIE WHHOBAITHIA?

Uro mpencrapisieT coboit THTEpHET Kak OTHO U3 CPEACTB KOMMYHUKAIIH?

B dWem cymHOCTh MEXIyHapoOHOTO MapkeTHHT MapKeTHHra cepsl yCIyr MapKeTHHra c(epbl yciuyr B
MapKeTHHI'€ MapKeTHHTa c(hepsl ycIyr?
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I[MPUJIOXKEHUE 2
Pemate MapkeTuHr cgepsl yeIryT cuTyamoHHBIE (TIPAaKTUYECKHUE) 3a/1a4uH:

3AJTAYA Ne 1

dupma npu peaTu3anuy IpoIyKIHH OPHEHTAPYETCs Ha 3 cerMeHTa phIHKa. [IepBbIii cerMeHT — 00beM IpoIaxk
B IIPOILJIOM ITepruoje cocTaBul 10 MIH. IITYK IPU €MKOCTH phIHKA B 3ToM cerMeHTe 30 MiH. mtyk. [Ipeanonaraercs,
YTO B HACTOSIIEM TOJly €MKOCTh PbIHKa B 9TOM CerMeHTe Bo3pacTeT Ha 3%, noist — ¢upmbl Ha 6%. Bo BTOpOM
CerMEHTE JI0JIs1 phIHKa cocTaBisier 8%, o0beMm mpoaax — 9 muH. mryk. [Ipeamonaraercs, 4To €eMKOCTh pBIHKA
BO3pacTeT Ha 16% mnpu coxpaHeHnH 011 GUPMBI B 3TOM CErMEHTe. B TpeTheM cerMeHTe — eMKOCTh PhIHKA 55 MITH.
wrtyk, gosst pupmsl — 0,19. Mi3sMeHneHnii HUKaKUX HE TPeIBUIUTCS.

Omnpenenute 00bEM IPOJAK B HACTOSIIEM IOy IPY BBIIICYKa3aHHBIX yCIOBHSIX.

3AJTAYA Ne 2

B pesynbrate MapkeTHHI MapKeTHHIa cepbl YCIyr MapKeTHHIa c(epbl YCIYTOBBIX MEPOIPHSTHI IIPEATIOaraeTcst
YBEJIMYHUTb JIOJTFO (pUpPMBI Ha phIHKE OT 16—19 % Tpu eMKOCTH phIHKa 65 MITH. IITYK IPO/IYKTa.

Paccunraiite 1ONOJIHUTEIBHYIO (PMHAHCOBYIO IPUOBLIL (PMPMBI B ITPEACTOSIIEM TOLy, €CIIU TPUOBLTH Ha OJTHO
uzjenne coctapiser 2500 nonnapoB, a eMKOCTh PhIHKA HE M3MEHUTCS. 3aTpaThl HA MApPKETHHI MapKeTHHTa cdepbl
yCIYr MapKeTHHTa c(epbl yCIyroBble HCCIIeI0BaHus B pacuere Ha roj coctasisiror 10000 nomrapos.

3AJTAYA Ne 3

Toprosast ¢upma 3axynaer Toap 1o 1ene 200 1eHeKHBIX SAMHUILL 33 SAMHUIY U MPOAAET B KoyruecTse 250
IIT. ATOTO TOBapa eXXeHeIeNbHO 110 1ieHe 600 JTeHeKHBIX eMHII. MapKeTHHT MapKeTHHTa cepbl yCJIyr MapKeTHHra
cdepsl YCIyTroBbIid OT/IEN, MO pe3yJibTaTaM HCCIIeIOBaHMsI, PEKOMEH/IyeT MMOHU3UTh Ha OJIHY HEeJeNto 1eHy Ha 12%.
PaccunTaiiTe, CKOJILKO €IMHUIL TOBApa HYKHO Pean30BaTh GUpMe, YTOOBI COXPAHHUTh CBOIO BAJIOBYIO NIPHOBLIbL HA
MPEXKHEM YpPOBHE.

P.S. lludpsl, npuBeieHHbIC B 3a1a4ax, yCIOBHbIE.

Perenue 3a1a4 1o MapKeTHHI MapKETHUHTA Cepbl yCIyr MapKeTHHIa c(epbl YCIyTy pa3iIHyaroTcs [0 CTENCHH
CIIOXKHOCTH, B 3aBUCUMOCTH OT BBIOPaHHOU TeMbl. OHU MOT'YT OBITh TPAKTHYECKMMH U TEOPETHUECKUMH. 3HAYUMYIO POJIb
B PELICHMH 3aJad MO MapKeTHHI MapKeTHHIa cgepbl YCIyr MapKeTHHIa cgepbl YCIyry HrpaeT yMCEHHUE
aHAIM3UPOBATH (PAKTHI ISUCTBUTEILHOCTH, IPUMEPHI IPOABIKECHHS PA3INYHBIX KOMITAHUH M NX TOBAPOB HA MUPOBOH
PBIHOK MapKeTHHTa c(hephl YCIyT MapKeTHHTa Cephl YCIYT.

Ilepeuenv 0onoaHUmMeENbHLIX CUMYAYUOHHBIX 3a0a4 U Kelic-3a0anuti no oucyuniune (mooymo) «Mapxemune
Mapkemumea cepul yeaye MapKemuHea cgepsl yeiye 8 MapKemunee cgepol ycayen

3AJTAYA Ne 1.1
Hmerotcst 1Ba BapuaHTa HWHBECTHIMOHHOIO MPOEKTa, B KOTOPBIX IUIATEXKH PACIPENCICHBI 110 TOIaM
CIIeYIOIIM 00pa3oM:

[npoerc 1 L2 L e L 4 ]l & || 5 |
[npoer 2 L3 8 Jl 4 I s | & |

CpaBHHUTE IIPOEKTHI 10 YUCTOMY IIPUBEACHHOMY JIOXOAY IIpH cTaBke cpaBHEHUs 20%.

3AJIAYA Ne 1.2

[peanpustie MMEET BO3MOXKHOCTh WHBECTHPOBaTh 5 MIIH. JOJUIAPOB. PaccMaTpUBAIOTCS CIEAYIOIIUE
WHBECTUIIMOHHBIE TIPOCKTHI, OAIAIOIIAECS APOOTICHUIO (ICHEKHBIC TOCTYIICHUS CO 3HAKOM «+, ICHE)KHBIE OTTOKH
co 3HaKOM «—» ): A (—4; 0,6; 0,9; 1,5), B (-1,6; 0,4; 0,7; 1,3) u C (-1,2; 0,2; 0,4; 1,6). AnbTepHATUBHBIEC U3IEPKKU
IO MHBECTALNAM paBHBI 15%. HeoOxommmo orpenemmTh ONTHMANBHBIA HHBECTUIIMOHHBIHN ITOPTQEITb.

3ATAYA Ne 1.3
JomycTtrm, BaM HE0OX0JMMO ONPOCHTH KOHEYHBIX MOTPEOUTENEH 00 X peaknny Ha TOBAp KOHKYPHPYIOIIEH
¢upmbl. Bam mpemmaraercst mpoBecTH ONPOC OT WMEHH HecymecTByromied OpraHu3alMy 10 HCCIIEAOBAHUIO
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MapkeTHHT MapKeTHHTa cepsl YCIyr MapKeTHHTa c(hephl yCIyT B MapKeTHHTe MapkeTruHra cepsl yemyr. Kak Bbl
IIOCTYIHUTE U C YET0 HaYHeTe?

3AJAYA Ne 1.4

Ha priake HexoToporo ToBapa paboratot 14 dupm.

Jomns dupmet Ne 1 coctapmstet 21%, ¢pupmbr Ne 2 — 11%, dmupm Ne 3,4, 5, 6-7%, dupm Ne 7, 8, 9, 10, 11 — 5%, dupm
Ne 12, 13 — 4%, ¢upmsbi Ne 14 —2%.

Paccuwnraiite nnaexc Xepdunnans - Xupmmana st o3tux 14 upm.

Ecmn gupmer Ne 2 u Ne 3 pemar oObeIMHUTHCS, TOJDKHBI JIM TOCYTApCTBEHHBIE OpPraHbl IMO3BOJUTH UM
00BETMHUTHCS?

3AJAYA Ne 1.5

KoMnanuu He0OX0IMMO OIPEICTUTh TPAaHUIIBI YACIBHOTO Beca COOCTBEHHOH MPOIYKIUH y moTpeduteneii. C
9TOM IENBI0 MPOBEICHO 2%-¢ UCClieIoBaHue MOTpeOuTeNeH momaooHoi npoaykiuu. M3 1000 ompomreHHbix  15%
HCIIONB3YIOT MIPOIYKIINIO, KoTOpas BBIITyCKaeTCsl JTAaHHOM KOMITaHHEH.
C BeposTHOCTBIO 0,997 onpenenuTe rpaHUIIbl 0NN HACEIEHUS, TOJIB3YIOIErocs MPOoayKLIHe TaHHOH KOMIIaHuH.

3AJAYA Ne 1.6

dupma «Anbda» Ha TPOTSHKEHHMM MHOTUX JIET YCIEIIHO 3aHMMaeTcs umIiopToMm ToBapa Ne 1. OmbiT
HAKOIUIEHHBIA 3a 3TOT MEPHOJ| BPEMEHH, MO3BOJIIET PACCUMTHIBATH Ha OJIATONPUSATHYIO KOHBIOHKTYPY DBIHKA,
KOTOpasi MPeNOCTaBIsIeT BO3MOXKHOCTh BKIIIOYMTH 3TOT TOBap B HOMEHKIATYypy (PUPMBI M Ha CIEIYIOMMIH TOI.
PacyeThl mokazanu, eciii pPhIHOK MapKeTHHra cepbl yCIyr MapKkeTHHTa cdepbl yCIyr OyneT OnarornpusTHBIM, TO
¢upma nmonyunt npudsuib B pazmepe 60000 momuiapoB. BeposTHOCTh TOTO, YTO PHIHOK MapKeTHHTa C(epbl yCiIyr
MapKeTHHTa cepbl yciayr OyneT 6JaronpusTHeIM, oeHuBaercs kak 0,8; HeOnmaronpustHbM Kak — 0,3.

3apyOexHble MapTHEPHl NPEAJIOKWIN MOCTaBKy B CTpaHy ToBapa Ne 2, xoTopbIM ¢upma paHblIe He
3aHUMalachk. byneT nu OJaronpusITHBIM PHIHOK MapKeTHHTra c(epbl YCIyr MapKeTHHra cepsl YCIyr cObITa 3TOro
ToBapa B cTpane? B ciyuae OmarompusiTHOro peiHKa (upMma Moria Obl MOMy4uTh NMpuObUE B pazmepe 80000
JIOJIJIApOB, @ €CIHM PBIHOK MapKeTHHra cepbl YCIyr MapKeTWHTa cgepbl yCIyr HeOJIaronpHsITHBL, TO PacXOJIbl
coctaBat 30000 mommapos. Kaxknas cutyarws umeet miauc 0,7.

IMPMJIOKEHMUE 3
TpebGoBaHus kK HanMCaHUIO pedepaTa
P.S. Temsl, pesiokeHHBIE IPENIOAaBATENEM, MOTYT OBbITh JONOTHEHBI IPHMEHNTENBHO K KaKoH-00 pupme,

KOMITaHUHU WJIH CTpaHe, Ipyme cTpaH U T.1. CTyIeHT MOXKET IPEUI0KUTh CBOIO TEMY 10 JAaHHOM JUCLUIIIMHE, ECIH
€€ HET B NIepeyHe PEKOMEHYEMbIX OCHOBHBIX TEM.

1. TUTYJIBHBIA THCT 0OPMIIIETCS B COOTBETCTBUH C OOIIMMH TPeOOBaHUAMHI YHHUBEPCHUTETA, IPEABIBIIEMbIM
K paboTaM TaHHOTO THUIIA.

2. [Lman paboTsI pedepata MIpeIBapUTEIHEHO COTJIACOBBIBACTCSA u
penaKTUPYETCs ¢ MperoaBaTeIeM TaHHOW TUCHHUIUINHEL
3. B IUIaHe, a 3aTeM B COZIepKaHUH JOJDKHO OBITh: BBEJICHHE, TpH

OCHOBHBIE TJIaBBI C TOITYHKTAMH, 3aKJIFOYEHHUE U CIIMCOK HCIIOJIb30BAaHHON JINTEPATYPBI.

4. B comepxaHnn yKa3bpIBaeTCS HyMeparlus CTpaHuIl pedepara.

5. Beenenue: KpaTkoe BCTYIUICHUE u OITMCaHue AKTYaJIbHOCTH
BBEIOPAHHON TEMBI, 1IeTh Pa0OTHL, 3a4a4r, O0BEKT U MPEAMET UCCIEeOBAHUS (110 2—3 CTpaHMII).

6. B nepBoii ri1aBe u ee MOAMYHKTaX PacCMaTPHUBAETCS TEOPETUUECKast acTh MCCIICTOBAHMS IO BEIOPAaHHON
Teme peepaTa. HazBanne riiaBbl JODKHO OBITH MIMpPE, YeM Ha3BaHUE MOJITYHKTOB.

7. Bo BTOpOIi TI1aBE (OCHOBHOI) pacCMaTPUBAIOTCS TEOPETHUESCKIE ACTIEKTH B COYCTAHUHN C TPAKTHICCKAM 1
CTaTUCTUIECKIM MaTepHaIOM.
B ocHOBHOI#! Ti1aBe OKHBI OBITH TAOJIHUIIBI, ANArPaMMBbl, PUCYHKH U T.JI.

8. TpeTbst 3aKITIOUNTENIbHAS TTIaBa TOJDKHA COJEP)KaTh OCHOBHBIE BBIBO/IBI TI0 IBYM NPEABIAYIIIM TIaBaM.
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9. B petepaTtuBHOil paboTe KpoMe BBEICHHS M 3aKIIOUCHHUS ODKHBI OBITh CHOCKH HAa OCHOBHBIC TEPMHUHBI,
ABTOPCKHUE IIUTAThl B3SAThIE U3 YUECOHMKOB MO0 yUeOHBIX TOCOOUH, craTeil, MoHOrpaduii, uctounukoB MuTepHeT-
pECypCoB C yKa3aHUEM CAiTOB H T. JI.

P.S. Bech MaTepual, UCMONB30BAHHBIN C OCHOBHBIX U JIOMOJHHUTEIBHBIX MCTOYHHKOB B CHOCKAX JOJDKEH
cogepxkath: ®MO  aBTOpa, Ha3BaHHME C YKa3aHHEM Ha y4YeOHHMK 50O ydeOHOe MOcoOHe, TOpo[, JIOTOTHI
H3[aTeNIbCTBA, TOJ] U3 IaHHsI, CTPAHHIIBL.

Ipumep ogopmnenus cnocox

a) lomna A.M. MapkeTrHr MapkeTHHTa c(epbl yCIyr MapKeTHHTra cepbl yCIyr B MapKETHHTE
MapkeTHuHra chepsl yenyr: Yueonuk. M.: U3aarensctBo «UTK «lamkos u K.», 2020. C. 405.

0) Jlesmma ®@.M. MapKkeTHHT MapKeTHHra cepbl yciayr MapKeTHHTa cepbl yCIyT B MAPKETHHTE
MapKeTHHTa c(epbl YCIYT U €ro polib Ha COBPEMEHHOM JTare / MapKeTHHT MapKeTWHTa cepsl yCIyT
MapKeTHHTa c(hepbl yCIyT B MapKeTHHTe MapkeTuHra cepsl yeiayr. Ne 1 C. 12-15.

10. B 3akit04eHUM TIOJIBOIMTCS MTOT TI0 UCCIIeAyeMor TeMe pedepata (10 2 — 3 cTpaHuIl).

11. B xoHIIe MPUBOAUTCS CIHMCOK MCIONb3yeMoi nuTeparypsl, HaunHas ¢ 2000 roaa.

12. Wpudt Times New Roman, pa3mep mpudra — 14, uarepsan 1,5. Oobemom 20 — 25 crpanwuil.

I[MPUJIOXXEHUE 4

Tect 1

TecTsl I CAMOCTOSITETEHOM PabOTHI
OtBeTbTe Ha NpeIaraeMble TECTOBBIE BOIIPOCHI U IIOSCHUTE BHIOPaHHbIE BApUAHThI OTBETOB.
1. ®yHKIHOHANBEHAS CTPYKTYPa OpraHU3aliN MAapKETHHTOBOM CITYXKOBI - 3TO:

a) CTpykTypa, 6a3upyromascs Ha pa3elieHHH MAPKETHHTOBBIX (PYHKINH MEXIY OT/IEIbHBIMH
COTPYJHUKAMH, IPYIIIAMHU COTPYHHUKOB B CIIyKOE MAPKETUHTA.

6) Ctpykrypa, obecrieunBaronias peaabHoe (YHKIIHOHUPOBAHIE MapKETHHTA Ha (hupMe.
B) BepHo u To 1 apyroe.

r) CTpyKTYpa, OTBedaromas MOHO(QYHKIIMOHAIEHOH OPHEHTAIIMN MApPKETHHT'a, B OTJIIMYUE OT
oM (hyHKITOHATBHOM.

2. HeBepHo, 4TO TOBapHas CTPYKTypa OpraHU3aluy CIyKObl MapKETHHTA:
(YkaxxuTe TUIIHKE)

a) HpennonaraeT pa3aciaeHuc OTBETCTBEHHOCTU COTPYIHUKOB CJ'Iy>K6BI o OTACIbHBIM BUAaM, I'pyIiiam
TOBApOB.

6) Bromxe ecrectBeHHa npu 3HAYUTEIIbHON CTEIICHHU ):[I/IBepCI/I(l)I/IKaI_H/II/I TOBAPHOI'0 aCCOPTUMCHTA.
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B) MOXET yCIIeIHO BKITIOYaTh B ce0s1 DJIEMEHTHI (PYHKIIMOHATBHON CTPYKTYPBHIL.

r) HanGonee s dexruBHa mpu rIy0O0KOM TOBAPHOM aCCOPTHUMEHTE.

PriHOYHAs cTpYKTYpa OpraHu3alnuy ¢y KOsl MApKETHHTA - 3TO:

a) CTpyKTypa, COOTBETCTBYIOIIAs TUITY HHTEPECYIOMIET0 (PUPMY PBIHKA.

0) CtpykTypa, cocTosiast U3 3BeHbEB, COOTBETCTBYIOIINM Pa3IMYHBIM CETMEHTaM PBIHKA.

B) Bepno u o u apyroe.

r) [Ipeapitynme Tpu OTBETa BEPHBI.

4. HeBepHo, uTo reorpaduueckas CTPYKTypa OpraHu3aluy cIy KOsl MapKeTUHTa (YKQKUTE JIHIITHEE).

a) [Ipennonaraer pasaeiieHne OTBETCTBEHHOCTH COTPYTHUKOB HIIM TPYIIIT BHYTPH CIy»KObI MapKETHHTa 3a
JIESITENIBHOCTD B PA3INYHBIX PETHOHAX.

0) TpyaHo coBMecTHMa ¢ (PYHKIIMOHAILHOW OPraHU3alMOHHOM CTPYKTYPOA.

B) D¢ deKTHBHA MPU PA3BUTOMN IKCIIOPTHOU NEATETHHOCTH (DUPMBL.

T) SBnsercs pa3HOBUAHOCTHIO PRIHOYHONW OPTaHU3AIMOHHON CTPYKTYPHI.

5. dnsa dpupMbl cpeHUX pa3MepOB ONTUMAIIBHBIM SBIISETCS:

a) Bo3nosxenmne OTBETCTBEHHOCTH 3a COBITOBYIO IPOTPaMMYy Ha MOJpa3/iejieHne MapKeTHHTa.
0) OyHKIIMOHUPOBAHKE CIICITHATMCTOB IT0 MAPKETHHTY B COCTAaBE OTAeIa COBITA.

B) [lapuTeTHOE CyIIecTBOBaHUE TPy COBITA M MAPKETHHTA B UX TECHOM B3aHMOJICHICTBUH.

r) [Ipensimymmme Tpu OTBETa HEBEPHBIL.

IMTPUJIOXKXEHUE 5

TexHonornyeckas KapTa JUCLHUIUINHBL:
Jucuurmmaa: MapketuHr ceps! ycimyr
KonmaecTBo kpeautos: 5
OTYeTHOCTh: 3K3aMeH; 6 ceMecTp

[IpenonaBarens: K.3.H., noueHT MyH Banepus I'puropsesHa

29



Haspanue monyneit
JUCLMIUIMHBI COTJIaCHO
PII

Konrpoius

Dopma KOHTpOIIS

3auer

MHUHUMYM

3auer

MakKcC

I'padux

KOHTPOJIA

Monyns 1

Monyns 1

Texyuii
KOHTpOIIb

@DpOHTANBHEIN OIPOC; PEIICHHE CHTYalHOHHBIX
3agay; CPC — nH(GOpPMAMOHHO — aHAIMTHYESCKAS
CaMOCTOSTENbHAs PabOoTa [0 TeMaM CEMUHAPCKUX;
HallMCaHUe U 3aHATUi. Bornpocs! 1o npoiineHHOMY
MaTepualy B KOHIE TEKYILUero MOXYJs; JOKJIaIbl
JUISL 4aCTH AUCLUIUIMH. 32 KaXI0€ MPOIYIIEHHOe
3aHaTie cHumaercst 0,5 0ayuoB; 3a aKTUBHOCTH U
HoceleHne qo0asiseTcs 3a kaxnoe 3anirue 0,5
6aoB.

PyGesxHbIii
KOHTPOJIb

IMucbMenHass pabota [O BOMPOCAM TEKYLIETo
MOAMyJs.  YTBEpKICHWE IUIAHOB  HAIMCAHUSA
JIOKJIaTHBIX paboT.

3 "Henmens

Monayns 2

Monyas 2

Texyuii
KOHTPOJIb

DpoHTaNBHBIN OMPOC; PEIIEHUE CUTYAHOHHBIX
3aga4; CPC — nH(pOpMaLMOHHO — aHAJTUTHYECKAs
caMocCTosATeNbHast paboTa Mo TeMam
CEeMUHAPCKUX; HAllMCaHUE U 3aHATHI. Borpocst
10 IPOIEHHOMY MaTepHally B KOHIIE TEKYIIEro
MOJLYJIsl; JOKJIa (bl A7 YaCTH JUCUUIIIMH. 3a
Kak/10€ IPOIyIIeHHOe 3aHATHe cHuMaercs 0,5
6aI0B; 32 aKTUBHOCTD U MOCEIIEHUE
no0aBisieTcs 3a Kaxaoe 3auatue 0,5 6anios.

PyGesxHblii
KOHTPOIIb

IuceMeHHass paboTa MO BONPOCAM TEKYIIEro
MoIyns.  YTBEpKJICHHME IUIAHOB — HANMCAHUS
JOKJIaJHbIX paboT. 3ammra JOKIAIHBIX padoT U
npeseHTanuu B hopmare POWer point

6 Henens

Monyins 3

Mopnyis 3

Texyumit
KOHTPOIIb

DpOoHTaANIBHBIN OIPOC; PEIICHUE CUTYAHOHHBIX
3agay; CPC — nH(GOpMaLMOHHO — aHATTUTHYECKAS
CaMOCTOATEeNbHAs Pa00Ta 110 TeMaM CEMUHAPCKHX;
HalucaHue U 3aHsaTuil. Bonpocsl mo npoiineHHOMY
MaTepHally B KOHIIE TeKyIIeTO MOIYJIS; JOKIaIbl
UL 9aCTH JUCHMIUIMH. 3a KaXK10€ IPOITyIIeHHOE
3aHsTHE cHuMaetcs 0,5 6allioB; 3a aKTHBHOCTD U
nocenienre qo00aBIseTes 3a Kaxaoe 3ansrue 0,5
6aoB.

PyGesxHblii
KOHTPOIIb

[TuceMenHast paboTa o BOMPOCAaM TEKYIIETO
MOIyJIsI. YTBEPIKICHHE IIAHOB HAIUCAHUS
JOKJIaJHBIX paboT. 3amuTa JOKIaJHbIX padoT U
mpeseHTanuu B hopmare power point

9 Henens

Monyns 4

Mopnyins 4

Texyumit
KOHTPOIIb

DpoHTANBHEI OIIPOC; PEIIeHHe CHTYaHOHHBIX
3agay; CPC — nHGOPMAMOHHO — aHATTUTHYECKAs
CaMOCTOATeNbHAs Pab0Ta 110 TeMaM CEMUHAPCKHX;
HaIMcaHue U 3aHATuil. Bonpock! mo npoiineHHOMY
MaTepHally B KOHIIE TeKyIIeTo MOyJIsl; HalluCaHHe

12 venens
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OCCE s 9yacTd QUCIUILIAH. 3a KaX0€
MPOIYILIEHHOE 3aHsTHe cHUMaeTcs 0,5 6auios; 3a
AKTHBHOCTb U MMOCEIIEHHE T00ABIISIETCS 32 KAXKI0€
sansrtie 0,5 6ayuIoB.

PyGesxHbrii
KOHTpOIIb

ITucsMenHast paboTa IO BOIPOCAM TEKYIIETo
MOJyJsl. YTBEPKICHUE INIAaHOB HAITUCAHUS
JIOKJIJTHBIX paboT. 3almTa JOKIaJHEIX paboT 1
npeseHTanuu B popmare power point

Monyns 5

Monyib 5 Texyuii
KOHTPOJIb

OpoHTANBHBI  ONPOC; PEIICHHE CHUTYALHOHHBIX
3agay; CPC — MHPOPMALMOHHO — aHAIUTHYECKAs
camMocCTosTeIbHAs paboTa M0 TeMaM CEMHUHAPCKHX;
HAIKMCAaHUE U 3aHATHI. Borpocsl 1o npoiaeHHoMy
Marepuany B KOHIIE TEKyIIero MOJYJIS; HaluCaHue
OCCE s uacTM JMCUMIUIMH. 3a  Kaxaoe
IpoIyLIeHHOe 3aHsATHe cHuMaercs 0,5 Oamios; 3a
AKTUBHOCTh M TMOCEIIEHHE 00aBIIACTCS 3a KaXI0e
sansrue 0,5 6auioB.

PyGesxHbIii
KOHTPOJIb

IucemenHass paboTa 10 BONPOCaM  TEKYIIETo
MOIyNs.  YTBEpXKIEHHWE  IUIAHOB  HANMCAHUS
JIOKJIaJHBIX paboT. 3ammTa MOKIaJHBIX PaboT M
npeseHTanuu B popmare power point

15 menens

Bcero 3a cemectp:

40

70

IIpoMesKyTOUHBIH KOHTPOJIb: 9K3aMEH

[TucpmeHHas paboTa.

20

30

18 Henenst

CeMecTpOBbIH PEHTHHT MO TUCLUIUINHE

60

100
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